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Thuat ng viét tat

SKTT Suic khoe tam tri
HPN Hoi phu nu
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Loi néi dau

Tai Viet Nam, 10 loai bénh tam than thuong gap chiém tdi
14.8% trong téng s& cdc bénh nhan tam than ning (Bénh
vién tam than trung uong |, 2002), trong do hon 90%
NBTT séng tai cong dong. Biéu nay cho thdy vai tro cla
gia dinh va cong dong hét suc quan trong trong viéc cham
soc NBTT. Trong khi do, chét lugng cham séc NBTT tai
cong dong lai rat thap, khong nhang kém vé ky nang ma
con yéu vé kién thuc.

Vdi mong muén tang cuong chét lugng cham soc NBTT
tai cong dong, nhom nghién cuu bién soan bé tai liéu
HUONG DAN CHAM SOC NGUOI BENH TAM
THAN TAI CONG DONG bao gom:

Tai lieu | - Cdm nang danh cho can bé HPN: Hudng dan
cdc ky nang, dieu hanh, van hanh va duy tri hoat déng cta
CLB SKTT.

Tai lieu 2 - Cm nang cham soc NBTT: Cung cép cac kién
thuc, hiéu biét chung ve SKTT va cac ky nang trong chim

séc NBTT phan theo 8 chu dé thiét thuc.

Tai liéu 3 - Phim hudng dan Cham soc NBTT: Cung cép
nhting hinh anh chan that vé nhang tdm guong t6t trong
cham séc NBTT theo 8 cht dé véi nhang hinh anh sinh
déng, truc quan giup cho hoc hdi va thuc hanh dé dang.

Tailieu 4 - Tranh treo tusng: Chuyén tai nhing théng diep
ngdn gon, d& hiéu, dugc thiét k& sinh dong hdp dan giup
cac HGD dé dang ndm dugc cdc thong diép chinh theo
mai chu dé trong cham séc ngusi bénh.
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Loi cam on

Trudc hét nhom bién soan xin dugc cam on Quy Grand
Challenges Canada da cung cdp tai chinh va hd trg ky
thuat dé thuc hién thanh cong mé hinh thi diém “Phu na
chia sé guong t6t trong cham séc NBTT tai gia dinh”.

Nhom bién soan xin chan thanh cdm on sy déng hanh,
hop tac va tng ho cua Uy ban nhan dan tinh Ha Nam, S&
Y t€ tinh Ha Nam va dac biét la Héi lien hiép Phy na tinh
Ha Nam da hé tro trién khai dy dn theo dung ké hoach.
Chung t6i cting xin cam on Uy ban nhan dan xa Tién
Ngoai, Duy Tién, Ha Nam — da tao dieu kien dé nhom
trién khai cac hoat déng tai dia phuong thuan loi. Va xin
gui 161 cdm on sau sdc dén |3 can bo cua HPN xa Tién
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Ngoai da khong quan ngai mua nang, kho khan va thoi gian
dé thuc dédy cdc hoat déng theo kip tién do. Du an khong
thé thanh cong néu khong co su tham gia clia cac HGD
c6 NBTT tai Xa Tien Ngoai, xin dugc tran trong cam on
sy tham gia, chia sé va dong gop nhiét tinh dé chung téi co
tu liéu viet bo tai liéu nay.

Ngoai ra, chung t6i cting xin dugc gui I6i cam on dén tat
ca cac anh/chi/em trong Trung tam Nghién ciu va Bao
tao Phat trién Cong déng da gitip nhom chinh stia va hoan
thién bo tai lieu.

Nhom bién soan

Thang 6, 2014






Tén day du cta dy an: “Tang cuong chat lugng cham soc
NBTT tai gia dinh théng qua thic ddy phu ni chia sé théng
tin bang phucng phap hoc tap dién hinh tich cuc”

Ten ngdn gon: Phu ntr chia sé tdm guong t6t trong cham
soc ngudi bénh tai gia dinh

Ly do thuc hién du an

T8 chuc Y t€ Thé gici (WHO) tu ndm 2001 khuyén cdo
hé théng cham soc SKTT trén thé gidi can dugc thiét ké
va té chuc theo nguyén tic dua vao cong déng trong do
khong thé xem nhe mang chdm soc ty ton tai trong dan,
bao gébm cdc dang nguci bénh ty cham soc ban than,
cham soc thyc hién béi cdc thanh vién trong gia dinh va
cham soc trg gilp bdi céc ngudn luc khong chuyén khac
trong cong dong (cac hoi doan thé, CLB gia dinh nguoi
bénh, nha tho, nha chua).

Cham soc NBTT & Viét Nam chu yéu do gia dinh bénh
nhan thuc hién. Tu nam 2000 Viét Nam da trién khai
chuong trinh Tam Than Cong Bong va cho dén nay da
bao phu xép xi 65% cdc xa phuong trén toan quéc va hoat
doéng tap trung vao phat thudc diéu tri cho nguci bénh bj
tam than phan liét hoac déng kinh. Viéc hudng dan nguoi
than va gia dinh cham soc, phuc héi chic nang cho ngudi
bénh khong thuc hién dugc béi nhiéu ly do, trong do chu
yéu do nhan vién vy té€ thiéu kién thuc, ky nang phu hop
va thi€u dinh hudng chién lucc trién khai hé théng & tam
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qudc gia. Hoat dong cham soc ton tai trong dan do vay
vé co ban & hinh thuc tu phat, chua dugc danh gid, chua
dugc xem xét trg giup vé chuyén moén, dan dén ton tai
trong dan ca nhaing kinh nghiém hay, xen 1an cdc bién phap
chiam soc phan khoa hoc, nang ky thi nguci bénh, va tén
kém vé tai chinh.

Ngoai ra, viéc cham séc NBTT chu yéu ddt ganh nang 1én
vai nguoi phuy na trong gia dinh, dac biét tai cac vung néng
thon. Nguoi phy nt trong gia dinh thuong la nguci truc
ti€p quyét dinh cdc van dé lién quan dén cham soc suc
khoe céc thanh vien. Thém vao do, HPN [a t& chuic xa hoi
VGi s6 hoi vien chiém tdi hon 95% phy nt tai Viét Nam
va co hoat dong hiéu qua trong viéc xda ddi giam ngheo,
phong chéng bao luc gia dinh.

Trén co s6 phan tich cdc van dé thuc té tai Vit Nam va
hudng ung 151 kéu goi phat trién cac “sang ki€n toan cau
trong cham soc SKTT" - dy @n tai trg khoa hoc Rising Stars
do t6 chuc Grand Challenges Canada phat dong tu nam
2011, Trung tam RTCCD da dua ra sang kién dp dung
phuong phédp “hoc tap céc tdm guong t6t” vao tang cuong
chat lugng cham soc NBTT tai cong dong. Séng kién nay
da ducc phat trién thanh du an nghién cuu “Tang cusng
chat lugng cham séc NBTT tai gia dinh théng qua thuc
ddy phu nt chia sé théng tin bang phucng phap hoc tap
dién hinh tich cuc” va da dugc té chuc Grand Challenges
Canada hé trg kinh phi dé thuc hién thi diém tai Viet Nam.



Muc tiéu cha du an

® Thuc ddy phuong phdp cham soc SKTT tai gia dinh va
cong dong

e Giam ky thi va nguoc dai déi véi ngusi mac bénh
tam than

® Tao ra mo6 hinh cham soc suc khoe tai nha va tai
cong dong phu hop vdi yéu cau khoa hoc cham soc
SKTT do HPN quan ly va trién khai

Phuong phap hoc tap ‘“tam guong tot”
trong cham s6c ngudi bénh tam than
tai nha la gi?

Phuong phédp “hoc tap cac tdm guong t6t” la tuyén truyén
gido duc cdc gia dinh c6 NBTT chuyén déi hanh vi chdm
séc nguoi bénh phu hop véi yéu cau khoa hoc théng qua
hoc tap cdc truong hop dugc dénh gid la thanh cong trong
cham soc NBTT trén dja ban. Trong du dn nay, trung tam
RTCCD s& hé tro HPN xa lam quen vdi phuong phédp xac
dinh cac HGD co tam guong t6t trong cham soc NBTT tai
xd, hop tac cung HPN té chuic hoc hoi, chia sé kinh nghiem
tU cac tdm guong t6t, giam sat hd trg chuyén déi hanh vi
clia cdc gia dinh va duy tri cdc cach cham soc t6t dang ton
tai trong cong dong.

Mo hinh du an

Xay dung dién
hinh tich cwc

Xay dung nang
lwc hoi PN Chia sé hiéu biét,
. . kinh nghiém

Xa hoi
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Cac hoat déng cda du an Thoi gian trién khai du an

18 thang, tu 01/2013 - 06/2014. B4t dau trién khai & dia
e Phat trién dé cuong chi tiét ciia dw 4n phuong tu thang 06/2013 dén 06/2014
e Trong qua Héi dong khoa hoc xét duyét

e Lam viéc voi UBND va hoi phu nit xa
Tién Ngoai

e Trién khai diéu tra ban dau

e Dao tao Hoi phu nit xa Tién Ngoai

 Thiét 1ap 09 cau lac bo sitc khoe tam tri

€€ €KL

e Trién khai cac budi chia sé theo 8 cht dé
e Thyc hién cac hoat dong tuyén truyén tai
cong dong

«

e T6 chitc hoat dong dwa nguoi bénh di
chuin doan tai Bénh vién tim than tinh
e T6 chitc giao lwu vin nghé

* Déanh gia cudi dv an
Budc 8

€ &

* T6 chitc hoi thao cong bo két qua
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CLB SKTT la noi ngusi bénh va gia dinh c6 thé tdi chia
sé, dp dung cdc kinh nghiém trong cham séc NBTT cua
cdc tdm guong t6t co cung hoan canh trong thon xa. CLB
la hinh thuc sinh hoat cong déng nham tiang cuong chat
lugng cham soc NBTT tai gia dinh va céng dong.

DE chat luong cham soc NBTT tai gia dinh va cong dong
dugc dam bao, cac budi chia sé hoc tap cta CLB tai mdi
thén fan lugt theo 8 chu dé. Cdc chi dé nay dugc phat
trién dua trén cdc quyén co ban cla ngusi khuyét tat cla
T8 chuc Y t€ Thé gidi. Bao gom:

Chu de I: Ve sinh cd nhan

Chu dé 2: Cham soc dinh dudng

Chu dé 3: Cham soc tam ly

Chu dé 4: Cham soc y t€

Chu dé 5: Quyeén loi hop phdp

Chu dé 6: Phuc hoi chic nang

Chu dé 7: Tdi hoa nhap cong dong

Chu deé 8: Giam cang thing cho ngusi cham soc
Vi tung chu dé, mdi CLB sé xdc dinh it nhat mét trucng
hop nguoi cham soc chinh ¢d phuong phdp cham sdc tét,
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hodc ban than NBTT tu cham sdc t6t cho ban than. Tai
cac buéi sinh hoat CLB, ngusi cham soc chinh hoge NBTT
dugc chon lam guong t6t sé chia se cdch thuc cham soc
NBTT tai nha cho cdc gia dinh khac trong thén.

Daoi
tugng ‘o
¢tham Muc dich
gia
Ngudi
chim Chia sé cdch thuc cham soc NBTT
séc theo tung chu dé
chinh Hoc héi/dp dung cdch thuc cham sdc
cua 6t tU nhting guong 6t trong thén
NBTT
B3i vai nhiing NBTT ¢d kha nang tu
NBTT chdm soc tét cho ban than: chia sé
(néu co cach thuc tu cham soc
thé) Hoc héi tu nhtng ngusi cung hoan

canh nhung cd cach tu cham soc tét



Ngudi Nhting ngusi than khéng phai ngudi

than cua cham soc chinh cho ngudi bénh hoan
NBTT toan co thé tham gia dé hoc hoi théem
(néu cdch thic cham séc NBTT dé hé tro Van doéng, khuyén khich cic HGD
muén) ngudi cham soc chinh khi can thiét c6 NBTT tham gia cdc budi chia sé
kinh nghiém cham soc ngusi bénh
Dai dien L . Té chuc va dieu hanh cdc buéi chia
chinh Nam b;t tinh hinh cham soc nguci Chi trudng sé kinh nghiem cham séc NBTT tai
guyén, bénh tai dia phuong Jf:u nu gia dinh, céng dong theo lich hen
s N o on " .
thoégil’i]én G?W\l%r%a_? tuyén truyén giam ky thi doi Gidm sat hé trg viéc dp dung cdc
quan Vol “tdm guong t6t” tai HGD
Hoan thanh bién ban hop va bang
Du an khuyén khich sy tham gia cta tat ca cdc HGD 6 kiém giam sat hd trg HGD
NBTT trong thon/xa dé hoc hoi va chia sé kinh nghiém
clia ban than vai céc gia dinh trong cong dong, déng thoi Gidam sat hé trg cac buéi sinh hoat
nang cao hiéu biét, ky nang cting nhu sy than thiét gita cla cdc chi trudng phy nt thén
nhiing nguai cung canh ngo. Ban Gidm sat ngdu nhién mot s6 budi
thuong vu tham HGD cta chi trucng phu na
HPN xa thén
Tap hop cdc bdo cdo gli can bd
RTCCD
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CLB SKTT dugc té chuc mdi thang 2 fan, méi lan 2-3 tiéng.
P6i véi mbi chu dé, buéi sinh hoat thu nhat sé dugc trién
khai vao tuan dau ctia thang, Budi sinh hoat thu hai ducc
trién khai vao tuan 3 cua thang. Tuan thu 2 va tuan thu
4 cdc chi trudng sé di gidm sat hd tro cdc HGD. Chuong
trinh sinh hoat theo cdc chu dé cu thé nhu sau:

Thiang Cha dé Lan

Lan |: Chia sé tdm guong
t&t vé vé sinh ca nhan cho

Ve sinh nguci bénh
1072013 ca nhan an 2 Thao luan kho
khan, thuan lgi trong viéc
ap dung
Lan I: Chia sé tdm guong
Cham 16t v& chu dé cham séc
soc dinh dudng cho nguci
112013 dinh benh
el Lan 2: Thao luan khé
khan, thuan lgi trong viéc
ap dung
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Thang

12/2013

0172014

02/2014

Chu de

Cham
soc tam
ly

Cham
soc y té

Cham
Soc
quyén
loi hop
phap

Lan

Lan I: Chia sé tdm guong
t6t vé chu dé cham soc
tam ly

Lan 2: Thao luan kho
khan, thuan lgi trong viéc
ap dung

Lan I: Chia sé tdm guong
t6t vé chu dé cham séc y
t€ cho ngusi bénh

[an 2: Thao luan kho
khan, thuan lgi trong viéc
ap dung

Lan I: Chia sé tdm guong
t6t vé chu dé cham soc
quyén Ioi hop phdp cua
NBTT

[an 2: Thao luan kho
khan, thuan lgi trong viéc
ap dung



Thang

03/2014

04/2014

05/2014

Chu de

Phuc hoi
chuc
nang

Tai hoa
nhap
cong
dong

Giam
cang
théng
cho
nguoi
cham
soc

Lan

Lan |: Chia sé tdm guong
t6t vé chu dé cham soc
phuc hoéi chic nang

Lan 2: Thao luan kho
khan, thuan lgi trong viéc
ap dung

Lan |: Chia sé tdm guong
t6t vé chu dé tdi hoa
nhap céng dong

Lan 2: Thao luan kho
khan, thuan lgi trong viéc
ap dung

Lan |: Chia sé tdm guong
t6t vé chu dé giam cang
thdng cho ngudi chdam soc
Lan 2: Thao luan kho
khan, thuan lgi trong viéc
ap dung

Can bo chi trudng HPN can théng nhét véi ngusi dan
trong thén dé chon ngay, gis sinh hoat ¢6 dinh cho CLB
dé tao thanh thoi quen cho nguai dan.
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2.6 Pia di€m sinh hoat cau lac b6

CLB SKTT nén dugc t6 chuc tai dja diém trong thon/xa va
dam bao cdc tieu chi sau:

Thuan tién cho viéc di lai cua ngusi dan
Phong sach sé thong thodng

Khong gian rong, du chd ké ban ghé thuan tién cho
viéc thao luan

Yén tinh, tranh bj ngudi xung quanh lam phién
Co i vi va dau dia.

Co tranh treo tuong ctia du dn

Dia diém c6 dinh, tranh thay déi gay nham lan
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3.1 Vai tro cia can bé diéu hanh cau Chuan bi cho budi sinh hoat cau lac bé

lac bo ®

CLB SKTT sé& do chi truéng HPN ctia thén diéu hanh. Can
b6 dieu hanh sé co trdach nhiem:

Lam viéc trudc it nhat | ngay véi HGD guong tét
dugc chon theo cht dé dé len ké hoach noi dung sé
chia sé trong budi sinh hoat - St dung Mau 2 - Thu
thap théng tin tai gia dinh tdm guong tét.

Théng nhat thoi gian, dia diém budi sinh hoat

Len chuong trinh budi sinh hoat: Cac hoat dong, ai sé
lam gi, thai gian cho tung hoat dong

Thong bdo gia dinh ¢ NBTT trong thén vé thai gian,
dia diém budi sinh hoat.

Chudn bj cac thiét bj, dung cy, tai liéu cho budi hop

Chuan bj dia diém sinh hoat

Trong budi sinh hoat cau lac bd

Bieu hanh cac chu deé thao luan trong budi sinh hoat
dya vao Mau | - Hudng dan diéu hanh CLB SKTT

Hoan thanh Mau 3 — Theo di thanh vién tham gia
va Mau 4 — Bién ban budi sinh hoat.

Sau budi sinh hoat CLB
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Gidm sdt hé trg cac HGD trong viéc dp dung phuong
phdp clia tdm guong t6t theo Mau 5- Gidm sat HGD
clia tung chu de.



® Hoat dong gidm sdt bao gom:

= Gidm sdt 2tuan/fan: Sau budi sinh hoat lan |
va lan 2 khoang 3-4 ngay, cdc chi trudng phu
na thén can dén tung nha nguci bénh, st dung
bang kiém gidm sat dé hé trg viec dp dung cdc
phucng phap dudc chia sé trong budi thdo luan
(Mau 5).

= Gidm sdt hang thang: Vao ngay 28 hang théng,
cdc chi trudng phu na théon sé dén tung nha
nguoi bénh su dung Mau 5 cua céc chu dé da
trién khai dé danh gia muc d6 duy tr dp dung
cac chia sé tich cuc déi véi ngusi bénh.

3.2 Vai tro cua ngusi cham séc chinh tai
cac gia dinh dugc chon lam ‘“‘guong tét”

Nguoi cham sdéc chinh/ngusi bénh tai cac gia dinh dugc
chon lam guong t6t la nhiing nguci dong vai tro chinh
trong cac buéi sinh hoat CLB. Theo ting chu de, s& ¢
it nhat mét gia dinh dugc chon lam “guong t6t” trong
phuong phdp cham soc NBTT tai nha co trach nhiém thuc
hién cdc hoat déng sau

® Trudc budi hop: Ngusi cham soc chinh/ngusi bénh
lam viéc vai chi trudng HPN thon dé thao luan cac
cau haoi lién quan dén phuong phdp cham séc ma ho

ap dung vdi nguci bénh tai nha, sau do théng nhat noi
dung sé trinh bay trong budi sinh hoat CLB.
e TaiCLB:
= Nguoi cham soc chinh/nguci bénh sé& dung 1én
chia sé kinh nghiém, trinh bay cdch thuc lam thé

nao dé chim soc t&t cho ngudi bénh theo chu
deé cua buéi sinh hoat

= Hudng dan va giai thich vdi cdc gia dinh khac
cach ap dung phuong phap cham soc

= Traloi cdc cau hoi cla céc gia dinh khac
3.3 Vai tro cda nhiing hé gia dinh cé
ngudi bénh tam than trong CLB
Vai tro ctia nhting HGD & NBTT tham gia sinh hoat CLB dé:

® Hoc hoi nhiing phuong phdp cham soc t6t cho ngud
bénh tu cac gia dinh khac trong théon

® Ap dung cdc phuong phdp dé véi ngusi bénh trong
gia dinh minh

® Neuy kién phan hoi trong cac budi sinh hoat vé viec
ap dung phuong phap cham séc mdi vao diéu kién
hoan canh cta gia dinh va ngusi bénh theo cac tiéu
chi sau:
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= Co dp dung dugc vai gia dinh minh?

- Ap dung nhu thé nao?

= Ngudi bénh phan hoi ra sao?

= Cotac dung gi?

= Ggp kho khan/thuan loi gi khi dp dung
= Coy kién dong gop hay can thay déi g?
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K§ ndng can thiét trong van hanh cav lac bd
“sirc khoe tam tri”




4.1 Ky nang thao luan nhém

DE dat ducc mot budi thao luan hieu qua va thanh cong,
can bo dieu hanh can ¢6 cdc ky nang sau:
® Ky ndng tim hiéu sau van dé nham lam ré cdc cau
tra |oi
= Gitim lang
= Nhdc lai y ctia thanh viéen
= Nhic lai dugi dang cau héi
= Deé nghilam ro

= Ky thuat nguoi thu 3: “cd ngusi ndi rang...."

= Dt cau hdi khéo I€o: “diéu gi khién anh/chj nght

nhu vay?"”

® Nhay cam: Nén biét khi nao chuyén sang van de
khdc hodc dung cudc tranh luan

® Ké&t ndi cdc thong tin xung quanh

= Lién két y kién cdc thanh vién dé tao moi truong
tucng tac

= Chu déng xt ly cac tinh huéng ngoai du kién
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Céc ky nang khac.

= Khuyén khich cdc thanh vién trao déi vdi nhau

= Biét khi nao can tham do, khi nao can im lang

= Khéo léo kiem ché nguci lan dt, khuyén khich
nguci thu déng

Du dodn kha nang déi tugng khong tra 1oi/khong
thé tra 161 duoc

Chu y dén cdc biéu hién phi ngon ngt dé hiéu
cam xuc that cta ho

SU dung cdc cau hoi
= Cau hoi mé. Tranh dung cau hoi cd/khong
= Han ché dung cau hoi tai sao?

= Han ché st dung cdc cau hdi tryc tlép, st dung
cdc cau hoi nhdc nhé. Vidy: Ba A ndi rang. .. thé
ba B nght thé nao?

Cau hoi gia dinh. Vi dy: Tdm cho ngudi bénh,
néu ngudi bénh khong dong v thi sao?

Thay déi cdc ti ngti trong cau hoi cho dé hiéu



® Ky thuat khuyén khich
= Tao bau khoéng khi vui vé, c6i mé
= Khuyén khich bang mat
= Im ling dé cdc thanh vien suy nght

® D3i phod déi véi nhang truong hop dac biét

Nhiing diéu nén lam

Ban than nguoi dieu hanh phai tén trong cdc
thanh vién trong nhom, khéng dp dat

SU dung ngén ngtr co thé, dé cao cla giong va
tU ngtr dé khuyén khich cac thanh vién (nhin veé
phia ngudi ndi, luén giti ny cudi, thé hién sy ling

- Nhﬂng ngubi tdrala ChU)/é/? g/a can lam roé réng nghe nghlém tuc khi cdc thanh vién dang noi.. )

ban muén nghe y kién clia moi nguci va giam
bdt sy chu y dén nguoi do

Nguci /an at can lam rd rang ban muén nghe y
ki€n clia moi ngudi va giam bdt su chu y dén nguoi
dd, cam on y kién va chuyén sang ngusi khac

Bua ra phan hoi tich cuc vai y kién va quan diém
cla cdc thanh vién

Chu y dén phan ung va cam nhan clia moi nguoi
va c6 ging dap ung hop ly

Pt cdc cau hdi mé

Ngudi e then khuyén khich bing mit, nhe nhang ® Chu y dén cdc cau hoi phan bién va giup gii
nhdc dén tén ho khi ho tra loi quyét cdc van dé hop ly
® NOoi cang it cang t6t

Nguoi ndi nhiéu, lac dé khong nhin ho hoac
khong t6 ra quan tam dén y kién clia ho, khi ho
dung, thi chuyén sang ngudi khac

Nhiing diéu khong nén lam
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Khong dé mét ngusi hodc moét nhom dieu hanh
cudc thao luan

Khong dé y kién ngusi nay lan dt y kién ngudi khac
Khong gia dinh nguoi nay sé noi thé nay thé kia vi
hoan canh gia dinh, hoc vén ... cta ho

Khéng thé hien minh hiéu biét nhigu



4.2. Ky nang tu van

4.2.1. Tu van la gi?

Khi mét ngusi gap van dé, ngudi tu van lang nghe,
thao luan va hé trg nguoi do giai quyét van dé

Tu van khong chi don gian la dua ra loi khuyén.
Tu van la qud trinh hai chiéu gidip ngusi do hiéu
hon diém manh, diém yé&u cta ban than va chu
doéng khuyén khich nguoi do tim ra hudng giai
quyét van dé

Tu vén la “tri liéu bang ndi chuyén” nhung rong hon
thé, tu van khong chi la ndi chuyén.

4.2.2. D€ tu van tét, can c6 dieu kién gi?

Boéng cam - co nghia la c6 kha nang “dat minh vao
Vi tri clia ngusi khac” dé hiéu duge nhang cam xuc
clia ho

Khéng phan xét - co nghia la chdp nhan va tén trong
ngudi do ma khoéng phan xét hanh déng cta ho

Tao su tin tudng - nguci tu van can tao dugc sy tin
tudng clia ngusi ducc tu van, dé ho cam thdy an
toan, tu tin va thoai mai khi biét rang moi dieu ho
noi déu dugc gitr bi mat
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Kién nhan - ngudi tu van can kién nhan ling nghe
va danh thai gian dé cung ngusi ducc tu van tim ra
cach giai quyét van dé phu hgp véi hoan canh

Kha niang quan sdt t6t - co nhiéu thu truyén tai tét
hon 16i ndi nhu hanh déng, ngdbn ngli co thé, Mot
Nguoi tu van t&t la mét nguoi biét quan sdt liéu xem
nguSi dudc tu vadn co vui vé, cang thang, mat tap
trung, hoac thu minh khéng?

4.2.3. Cac ky nang can thiét trong tu van

® Ldng nghe tich cuc: Co nghia la ling nghe hoan toan,

khong bi phan tan. Bao gom:
= Cho phép nguoi khdc ndi phan Idn thoi gian

= CU chithé hien sy chu y: Bao gdm cdc ngoén ngt
co thé thé hién su chu y nhu duy tri giao ti€p
mat, gat dau, hoac dua ra cdc nhan xét nho nhu
“thé 3", “vang”, ...

= Khuyén khich bang cach thé hién ring ban hiéu
quan diém cta ho

= Tdm tit hodc dién dat lai y cua nguoi do, va
phan hoi lai vi du nhu “y anh/chj la....” dé thé
hién rang ban dang ldng nghe, va day cang la co
hoi dé xac nhan lai théng tin.



Ky ndang dat cdu hoi: Gidp nguoi nha tu van co thu
thap thoéng tin lién quan va lam ro van dé

Cau hoi dong: La cau hoi “cd” hoac “khéng”
hodc cau tra Ioi la mot thong tin cu thé, Vi du:
“Hién tai anh/chj c6 mét khong?”, “S6 dién thoai
clia nha minh la bao nhiéu?”

Cau hoéi ma: La cau hoi khuyén khich nguci tra
|6i nGi va cung c&p nhiéu thong tin. Vi du “Anh/
chicothe motave ...."

Cau hoi tham do: Su dung khi cau tra loi chua
rd rang hodc qua ngdn gon va ngusi tu van can
them thong tin. Vi du: “Anh/chj cd thé ké them
veé diéu do khong?”

Hoi cdc cau hoi trung tinh khéng phan xét

Dt cdc y kién va thdi do cua ban than sang
mot bén

Su dung ngén ngtr dé& hiéu

Luén nhdé rang héi qua nhiéu cang lam cho
nguoi khdc phan van va dé phong

Quan sdt: Gidp ngudi tu van hiéu cam gidc clia nguoi
dugc tu van nhu thé nao bang cdch quan sdt cdc
hanh déng phi ngén ngtr clia ho nhu giao ti€p mét,
bi€u cam tren khuén midt va ngobn ngl co thé

4.2.4 Cac buéc giai quyét van de

Trong qua trinh trién khai CLB va cham soc NBTT tai cong
dong, cac van de lien tuc nay sinh. Do do, dé h& tro t6t cac
thanh vién trong CLB, can bo HPN can ndm rd céc budc
giai quyét van de.

Néu van dé khéng ducc giai quyét, ban than nhang
nguoi lien quan s& cam thdy bé tic, khong thé lam g
dugc. Biéu nay sé anh huéng dén tam Iy nhu giam long
ty tin, cam thdy vo dung clia nhting nguoi lién quan. Lau
dan, tam ly chan nan that vong cang lam cho van dé kho
giai quyét hon.

Do do, dé giai quyét mot van dé can di lan lugt theo
sau budc:
® Budc | - Xdc dinh van de

Trong cudc séng ciia mdi gia dinh ludn tén tai cac van dé
cng nhu nhu cau giai quyét cac van dé do. Dé xac dinh
dugc van de, viec dau tién can bo Phu ntr can thao luan
cung vai gla dinh dé dua ra dugc danh sdch cdc van deé gia
dinh hodc nguoi bénh muén giai quyét. Sau do, xac dinh
cac tieu chudn ma gia dinh hodc ngusi bénh sé st dung dé
xép thu ty uu tién,

Vi du: Gia dinh chj Nguyén Thi A sau khi thao luan véi can
b6é Phu ntr da dua ra danh sdch cdc van dé nhu sau:
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= Khéng chiu lam viéc nha
= Khoéng chiu uéng thuéc déu dan, hém nhd hom
quén

= Khong tham gia cdc hoat déng cua codng dong

= Vé sinh ca nhan kém
Trén co s6 danh sdch cdc van de duoc liét ke, can bo Phu
ntr va gia dinh cling xac dinh cdc tieu chudn dé xét uu tién
nhu: (1) Tinh nghiém trong ctia van dé, (2) kha nang thuc
thi. Sau khi can nhdc, gia dinh chj Nguyén Thj A quyét dinh
chon van dé” khong chiu ung thuéc déu dan” la van dé
uu tien dé giai quyét Vi néu uéng thudc déu sé gidp ngudi
bénh 6n dinh vé hanh vi va gop phan gidi quyét cdc van
dé khdc néu trén.

® Budc 2 — Tim hiéu van de

Néu van dé dugc phan tich t6t sé gilp gia dinh ngudi
bénh va can bo Phu n ¢ thé giai quyét hieu qua hon.
Tim hiéu van dé bao gobm viéc xac dinh cac nguyén nhan
va hau qua cta van de.

Vi du: Van dé “Khoéng chiu uéng thudc déu dan” co cac
nguyén nhan nhu khéng co ngudi gidm sat, ngusi bénh
khong thich udng thuéc vi 6 tac dung phu gay ngu nhiéu,
ngudi bénh khéng nhd duoc thoi diém phai uéng thudc,
thuéc dé & vi tri khong thuan tien dé 1dy va ngusi bénh
khong dém dugc dung s6 luong thuéc can uéng. Hau qua
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clia van dé nay la hanh vi clia ngusi bénh khong én dinh,
hay cdu kinh va bé nha di lang thang.

® Budc 3 — Xdc dinh muc tiéu: Muc tiéu dat ra can cu
thé va cé kha nang thuc hien ducc.

Vi du: Muyc tiéu clia van dé “Khéng chiu uéng thudc déu

dan” sé la “Nguci bénh uéng thudc déu dan va du lieu”.
® Budc 4 — Suy nght hudng giai quyét

Dua vao budc 2 — tim hiéu van dé dé xac dinh nguyén
nhan can giai quyét. Mot khi cdc nguyén nhan dugc giai
quyét, co nghia la van dé cting sé dugc giai quyét.

Vi du: Hudng giai quyét cta gia dinh cho van dé “Khoéng
chiu uéng thudc déu dan” bao gdbm: Gia dinh nhdc nhé
ngusi bénh udng thudc vao mét gis nhét dinh, dé thudc
6 mot chd c6 dinh ngoai tam vdi cla tré em va khoé rdo,
chia thudc thanh cdc lieu trong ngay dé ngusi bénh khéng
uéng thi€u lieu. B6i véi van dé tdc dung phu cla thudc,
nguSi bénh nén uéng trudc Iuc ngu trua hodc ngu t&i dé
han ché tdc dong khong mong muén lén céc hoat dong
thuong ngay clia nguci bénh.

® Budc 5 - Thuc hién giai quyét van dé

Sau khi théng nhat va tim ra hudng giai quyét, day la budc
quyét dinh tinh hiéu qua cua viéc giai quyét van dé. Can



phai lap k&€ hoach dé thuc hién cic budc giai quyét nhu
ai lam, lam luc nao, & dau va can hd trg tu ai, tién lugng
nhtng kho khan gap phai dé khic phuc.

Vi du: Dé gidi quyét van dé, gia dinh théng nhat me ch|
Nguyén Thj A s& gidm sat méi lan chj A uéng thudc, dong
thoi ba me cing ¢ trdch nhiém hang ngay chia thuéc
thanh cac liéu déu dan. Thoi gian uéng thudc sé la || gio
trua va 8 gio t6i. Trong truong hop me chi Nguyén Thi A
di vdng, b8 chj Nguy&n Thj A sé la ngudi thay thé gidm sat
viéc udng thudc cua chi A.

® Budc 6 — Cam thdy thoai mdi hon

Két qua cla viéc thuc hién dung va day du cdc budc giai
quyét van dé sé giip ban than gia dinh thoai mdi hon va
tao dong luc cho gia dinh giai quyét cac van dé thuong gap
khac khi cham soc NBTT tai gia dinh.

Vi dy: Sau khi kién tri thuc hién cdc budc nham gidp chi
Nguyén Thj A “ubng thuéc déu dan va du liéu”, tinh tinh
chi Nguyén Thj A cting bdt cdu gat, bét di lang thang. Ban
than gia dinh cting cam thdy thoai mai vi da giai quyét dugc
mot van dé nan giai. Gia dinh dang ban cdch lam thé nao
dé chj Nguy&n Thj A c6 thé tu vé sinh cd nhan sach sé.

Néu vdn dé khéng dugc gidi quyét?

VD cang VD khéng
tréd nén kho duoc giai
giai quyét quyét
’hon
A1 Cam thay bé&
CE:;I‘ nlé?n tac, khong
o ’ thé lam gi
that vong i duoc
Long tw i
\tin thap, /
cam
thay vo
dung
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Lam thé nao d€ gidi quyét vdn de?

Cam oy X4 dinh

thay
thoai mai Vb
hon

Thuc hién cac
budc giai quyét

Tim hiéu

Vb

R )

Suy nghi Xac dinh
huwdng giai muc tiéu
quyé't ~
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4.2.5 Cac goi y khi néi chuyén véi ngusi bénh
tam than
Truoc khi gap NBTT: Mac du hau hét NBTT khong gay
nguy hiém cho ngusi khac nhung van nén thuc hién cac
budc sau dé dam bao an toan:
® NOoi voi ngudi nha hoac gia dinh vé viéc dén tham
NBTT
® Né&u nguci bénh tung co tién su hoac hién tai gay
nguy hiém cho ngudi khdc hodc cho ban than. Néu
ban cam thdy s ndi chuyén vdi ngusi bénh, hay di
cung déng nghiép hodc mét nguoi Idn khac
® Ngbi 6 chd gan cla nhdt dé ban cd thé ra khoi do
mot cach dé dang khi co diéu gi xdu xay ra. Néu can
thiét, ban ¢ thé chuyén chd ngoi ra gan cla.

e Khong dé bat cu vat g trén dudng tu chd ngdi ra
clia ra vao vi co thé sé ngang dusng ban khi can.

® [uon ludn canh gidc cac ddu hiéu thé hien ngusi
bénh tré nén hung da.

4.2.6 Trong qua trinh néi chuyén véi nguci bénh
tam than
® Gidi thiéu ban than

® Git binh tinh, lich sy va tén trong! Biéu do khong ¢



nghta la cho phép nguci khdc dugc phép thé 16 vdi
ban. Diéu doé thé hién ban kiém sodt dugc ban than
va gidp cho ngusi bénh cam thdy thoai mdi vi ban
than ho dang lo ldng, s¢ hai. Khi ban thé hién rang
nguoi bénh ddng duoc déi xi mot cach tu té va tén
trong nhu nhang ngudi binh thuong khdc, diéu nay
giup giam ky thj d&i vdi nguci bénh.

Va cudi cung, "néu ban lich su va tén trong nguoi
khdc thi nguoi khdc cting co xu hudng lam nhu thé
déi vai ban! ",

Luén nhe nhang: Do bénh tinh va bj ky thj, nguci
bénh hay nghi ngo. Cach t&t nhit dé chiém dugc
long tin clia ngudi bénh la bang cdch héi cdc cau hoi
chung chung dau tién, hodc bang chu dé ngusi bénh
thich trudc khi hoi vé tinh hinh suc khoe.

Khong cusi: Khéng bao gic dugc cusi khdy hodc
cuosi to néu nguci bénh ndi diéu gi la lung. Bieu do
6 thé lam ngudi bénh khong tin tudng ban va cam
thay bj ky thi hon. Néu bj cuoi, ngusi bénh sé& cam
thay cing thing, chdn nan va lam cho bénh tinh toi
té hon.

Khong dinh chinh: Néu nguci bénh ndi diéu gi la
lung hoac khong tin dugc thi khong ¢d ging dinh
chinh lai. Cting khéng dong y véi ngusi bénh. Néu

ban dinh chinh lai théng tin cla ngudi bénh, ban
o thé khong hiéu dugc cdc triéu chung cla ngudi
bénh. Thay vi dinh chinh, dam bao ngusi bénh hiéu
dung cau héi ban hoi va dé ho biét rang ban ling
nghe. Vi du: “Téi nght ban da rat trung thuc. Co

nhiéu cach dé nhin nhan mat van de.

Tim hiéu vdn dé cua ngusi bénh mét cach toan
dién: Ban c6 thé hoi chuyén hang xom, ngusi than
trong gia dinh dé c6 buc tranh téng thé vé tinh hinh
nguci bénh.

Pam bao rieng tu: Ludn c& ging ndi chuyén Vi
ngusi bénh moét minh, & noi dam bao riéng tu.
Nguoi bénh co thé co dieu musdn chia sé véi ban
nhung khéng muén ai nghe thay ké ca ngudi than
trong gia dinh. Néu nguci bénh ¢ dieu mudn nai
va mong ban gitl kin, xin ton trong diéu do. Tru khi
ngudi bénh chia sé ho muén ty tu hodc ty gay tén
thuong cho ban than thi can tim ki€m su hd tro tu
nguoi khdc. “Xem phdn cdch hé tro ngudi bénh co y
nghi7hanh dong tu td/gdy hai cho ban than.”

Danh thoi gian dé noi chuyén: Chuén bj thoi gian
trudc khi ban gap nguci bénh, dung vua ndi chuyén
vua xem dong ho. Nhu vay ngusi bénh sé cam thay
ban dang s&t ruét hoac khéng mudn nghe ho.
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® Ghi chép lai thong tin méi budi dén nai chuyeén.
Dieu nay giup ban déi chiéu sy thay déi trong méi
lan gap mat.
4.2.7 Cac cau hdéi lién quan dén “an toan” cla
nguci bénh tam than
Diéu quan trong la can tim hiéu liéu ban co can lam gi dé
dam bao an toan cho nguci bénh. Sau day la mot sé cau
hoi chinh dé danh gia muc dé an toan cua ngusi bénh:
® Trong vai ngay gan day, anh/chj an uéng thé& nao?
® (o ai lam anh/chj dau khong?

® Co bao gic anh/chj ¢d y nght lam t6n thuong ban
than hodc nguci khac khong?
4.2.8 Nhiing diéu can quan sat va ghi lai
® Bé ngoai clia nguoi bénh:
= Nguai bénh tréng thé nao? Sach sé, ban thiu, co
mui hoi....
= Nguoi bénh ¢ ty cham soc cho ban than minh
khong?
= Chu y cdc vét thuong, vét tham tim
= Chuy xem nguci bénh cd vua uéng rugu khéng?
= Nét mat nguci bénh ra sao? (Vui, buén, gian da,
lo ldng, s¢ hai...)
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® Hanh vi: Hanh vi cta nguoi bénh thé nao? Than
thién, im lang hay thu minh? Nguoi bénh c6 hanh vi
nao ky la khong?

® Ngon ngti: Ngusi bénh ndi co hiéu dé khong? Co
noi qua nhanh hodc qud cham khoéng?

® Tam trang: Nguoi bénh cam théy vui hay buén?

4.3 Ky nang giam sat hé trg
4.3.1 Khadi niém giam sat hé trg

Giam sét la mét loat cdc hinh thuc (phuong phap) nham
dam bao nguci dugc gidm sdt lam t6t cdc nhiém vy dugc
giao.

Hay ndi cdch khdc, gidm sét hd tro la qua trinh gidp dé, hd
tro va chi dan nguoi dugc gidm sat hoan thanh va va duy
111 t6t nhét cdc cong viéc. Biang cdch giup cai thién va duy
tri hoat dong ctia CLB SKTT va viéc dp dung cdc phuong
phap cham soc tich cuc, cdn bé HPN gdp phan tang cuong
chat lugng cham séc ngusi bénh tai cong dong.

Gidm sat khdc v&i “Thanh tra”, “Kiém tra” & chd trong
gidm sdt hd tro gidm sét vién khong c6 gang tim ra cdc sai
s6t clia nguoi dugc gidm sdt ma luén tim cdch hé trg, chi
dan ho lam 6t cong viéc.



Trong du an, c6 3 hinh thuc giam sat hé trg:

® Gidm sdt tu bén ngoai: La qua trinh gidm sét cd nhan
do nhom cdn bd dy an, can bé HPN tuyén huyén/
tinh gidm sét cdn bd HPN tuyén xa/thon thuc hién.
Vi du: Can bd HPN tuyén tinh gidm sdt tuyén xa,
can b6 Ban thuong vu Phu ntr xa giam sat hoat déng
clia cdn bd chi trudng Phy na thon. ..

e Gidm sat noi bo: M&i CLB ty t6 chuc gidam sét, do
can bo chitrudng Phu nt thén dugce phan cong thuc
hien. Giam sat no6i bo néu dugc thuc hien tét sé
mang tinh bén ving va hiéu qua, phat huy dugc néi
luc, chia sé kinh nghiém gitia cac HGD trong CLB,
dé ra cdc giai phap giai quyét van dé phu hop vdi
thuc t& Vi du: Can bo chi truéng Phy nt thon giam
sat cac HGBD trong CLB SKTT...

® Ty gidm sat/ gidm sdt theo cap: La qud trinh ty gidm
sat hoac cdc gia dinh giam sat hé trg lan nhau, tu
ddnh gid kha nang thuc hién cac phuong phap tich
cuc theo bang kiém dé cai thien chat Iugng cham
soc nguoci bénh.

D& véi cdc hoat dong clia dy an, gidam sdt hé tro dong vai
tro then chét trong viéc tang cuong chét luong cham séc
ngusi bénh tai gia dinh. Trong s& cdc hinh thuc néu trén,
hinh thuc gidm sdt néi bé va tu gidm sat/giam sat theo cap
duoc dat trong tam. Cu thé hon, hoat déng giam sat cta

cta chi trudng phu nt thén déi véi cdc HGD thanh vién
va ban than cdc thanh vién vdi nhau sé hét suc hiéu qua
trong viéc ap dung, duy tri cac phuong phap cham soc tich
cuc tai gia dinh.

Phan biét gitra giam sat va theo doi
Giam sat Theo doi

La qua trinh kiém tra dinh

La qud trinh ky cdc chi s6 (thu thap va
giip d6, hé tro phan tich théng tin) nham
Khai va chi dan can xac dinh cdc hoat dong

niém bo/ HGD lam ¢ dugc thuc hién theo
16t nhat cong dung ké hoach va dat dugc
viéc clia ho két qua mong muén hay

khong

La nhiing ngudi
Péi dang thuc hién  Hoat déng, su kién cta dy
tugng  cong viéc, an

nhiém vu
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Co chuyén
Ngusi  mon/ ky thuat/

Déi tuong Hoat dong co dugc thuc thuc nohi : Khong nhat thiét phai la
vy . . % ) L ghiep vy vé i
C,a.u dL:[gc giam sat hién theo duing k& hoach? hién il e e nguoi ¢ chuyén mon
hoi co thuc hién

Cdc ngudn lyc cé duoc su sat

phai cong viéc dugc A (i a
e : . dung mét cdch hiéu qua? o o
traloi giao theo dung Treén thuc té, giam sat va theo doi déu fa cac hoat dong
chuan myc? Tién do dat dugc muyc tiéu? quan ly quan trong va luén dugc thiic hién song song hoac
l6ng ghép trong qua trinh trién khai hoat dong.
Co s6 2 .
danh Bap chuc nang K& hoach hoat déng
- nhiém vu
gid
Ban hudng
Cong  dan/ bangkiém  Chi s§ va biéu mau thu
cy thuc hién cong  thap s6 lieu
Viéc
Can il ,Vé. cam Qua phan tich théong tin
. tay chi viéc tai e
thiép hé réi phan hoi
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So sanh giita giam sat truyén théng va giam sat

hé trg

Giam sat truyén
thong

® Hoihot

® Mang tinh kiém tra,
phé binh

® Nhin manh nhiéu
vao sy viéc, hanh
dong da xay ra,
khong dua ra ké
hoach cai thién cong
viéc trong tuong lai

® Tap trung vao cd
nhan nhiéu hon

® Tao ra thdi do déi
pho hoac chéng déi

® Thuong la trao déi
mot  chiéu  (trén
xuéng)

® Khong lién tuc

Giam sat hé trg

Cu thé va chi tiét

Mang tinh chi dan, giup
do

Phan tich sy viéec da
xay ra, nhdn manh vao
k& hoach hoat dong cai
thién coéng viéc trong
tuong lai

Tap trung vao qua trinh
cai thién chat lugng cong
viéc, khong tap trung
Vao tung cd nhan

Tao ra thai do tich cuc,
cht doéng, hung thu
trong cai thién chat
lugng cong viéc

Trao déi 2 chieu

Lien tuc

4.3.2 Vai tré chia can bé hdi Phu nir la giam sat
vién hé trg

Can bé HPN thuc hién viéc gidam sat hé trg dugc goi la
gidm sdt vién hd trg. Vai tro cla gidm sat vién hé tro bao
gom:
® Cung c6 kién thuc, ky nang va giup nguci dugc giam
st trién khai cong viec ngay tai ché;
® Giup nhtng nguci dugc gidm sdt giai quyét cdc van
deé, kho khan ndy sinh;
® Giup duy tri va cai thién sy tu tin va long yéu nghé
cla nhting ngusi dugc gidm sat;
® Theo doi kha nang ap dung va duy tri hoat dong cla
nhtng nguci dugc gidm sat;

® Theo doi viéc su dung thuong quy cdac hudng dan
hodc bang kiém chuan da quy dinh. Vi du bang kiém
danh gia HGD theo tung chu dé, bang kiém danh
gid cdc budi sinh hoat.
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4.3.3 Pham chit can c6 cha mot giam sdt vién hd
trg tot

Gidm sdt vien hé trg phai la nhiing ngusi ¢ cac phdm
chat sau:

Thanh thao chuyén mon trong hoat dong giam sat
hé tro

C6 ky nang lanh dao: Tao dugc su tin cay, t& chuc
t6t cdc hoat dong nhdm, ra quyét dinh dung, linh
hoat, sang tao, guong mau va co kha nang tao dugc
sy tu tin cho nguoi khac

Co ky nang giao tiép tot

C6 kha nang lam viéc theo nhom

Co kha nang hudng dan va truyén dat thong tin dén
nguoi khac

Co kha nang théng cam ducc véi nguoi khac

Mong muén trao quyén cho moi ngusi va tao co
héi cho moi ngusi phat trién
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4.3.4 Mot s6 di€ém can chi y trong giam sat

e Ho& trg: Kem cap, hudng dan theo phuong phdp

‘cam tay chi viéc'

= Taiché: C8 ging giai quyét tai chd t&i da cdc van
deé, han ché t&i thiéu cac van dé mang vé nha roi
mai giai quyét.

= Gidm sdt khong phai la théng ké: Khong tieu tén
qud nhiéu thoi gian vao thu thap sé liéu théng ké

= Phan hoi : 'Khen nggi thi trudc mat moi nguai,
phé binh thi vdi tung cd nhan'. Khéng dé bat ky
cd nhan nao bj phé binh sau chuyén gidm st.

= Khéng gay can tré nhiéu dén cong viéc cla cd
nhan/nhom dugc gidm sat.



4.3.5 Heé théng giam sat trong du an

Nhom giam sat caa du an (Can b du an)

Nhom giam sat tuyén tinh (Can bo hoi
Phu nit tinh)

Nhém giam sit tuyén huyén (Can bo

hoi Phu nita huyén)

Nhém gidm sat tuyén xa (Ban thuong
vu hdi Phu niti, cin bo UBND xa)

Nhém gism sat tuyén thon (Chi truong
Phu nit thon)
4.3.6 Cac budc thuc hién mét dgt giam sat hd tre
Chuan bij giam sat
® Budc |: Xdc dinh néi dung uu tiéu gidm sdt hd tro
® Budc 2 : Lap ké hoach giam st hé tro

® Budc 3: Chuin bj cac cong cu can thiét dé giam sa
hé tro va lién hé vai dia phuong

® Thuc hién giam sat

Budc 4: Thuc hién chuyén gidm sat

Bdo cdo/ luu trtr va chia sé thong tin gidm sat hd tro
Budc 5: Viét bdo cdo

Budc 6: Luu trr va chia sé thong tin

Budc 7: Hb tro/ theo doi/ddnh gid sau gidm sat

So dé giam sat hé trg

B1. X/dinh noi
dung GS

B7. H6
tro/theo
déi/danh gia
sau GS

B2. Lap ké
hoach GS

B3. Chuan bi

B6/ Luu trix,
chia sé thong
tin

cong cu &
t/bao dia
phuong

B5. Viét bao
cao

B4. Thuc hién

(e8]
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4.3.7 Ky nang trong giam sat
a. Ky nang quan sat:

Trong giam sét hd trg, ky nang quan st dugc gan lién vai
bang kiém. Thong thuong gidm sat vién hé tro can: quan
sét co s&/ khung canh dién ra hoat dong can gidm sat; quan
sat ky nang chuyén moén cua déi tugng dugc giam sdt.

Quan sdt CLB SKTT:

Muc dich: Quan st co s6 dudi goc nhin clia cac thanh vién
hodc cong dong va nguci digu hanh CLB nham dénh gid
Ve 16 chuc, su sdn sang, dap ung, co tién Ioi cho céc thanh
vién hay khong, vé sinh, vat tu, trang thiét bj, co sé ha tang.

Cong cu: Ban kiém CLB - Mau A
Tién hanh quan sdt:

= Su dung ban kiém nhu mét hudng dan

= Quan sat tu téng thé dén chi tiét

= Ghi lai nhang van dé ton tai can cai thién
Quan sdt tai HGD:

Muc dich:Danh gid vé sy chudn bij, cach thuc cham séc
nguci bénh
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Cong cu:
= Bang kiém HGD theo tung chu dé - Mau 5
Tién hanh quan sadt:
® Can duoc dong y cia HGD va nguci bénh

® Chon vj tr quan st thich hop dé khong anh hudng
dén cong viéc cia HGB va nguci bénh

o Cd&i md, dong vien dé khuyén khich gia dinh va
nguci bénh

® Té& nhj ghi chép kin ddo, dien vao ban kiém sau khi
HGBD thuc hién cac hoat déng cham soc

® Phan hoi sau khi HGD hodc nguoi bénh da hoan
thanh cdc hoat dong theo chu dé. Chi sua sai ngay
lap tuc khi ngusi cham séc hodc ngusi bénh co sai
[am nghiém trong: Binh tinh, khong lam HGD va
nguoi bénh lung tung, lo lang.

b. Ky nang lang nghe tich cuc
Léng nghe tich cuc la gi?

Lang nghe tich cyc hay con goi la ling nghe chu dong, la
kha nang nglng suy nght va lam viéc cta minh dé hoan
toan tap trung vao nhiing gi ma ai do dang nai.



Ling nghe t6t khéng chi nghe cdc cau, ti dé hiéu ngha,
nam dugc thong tin ma con nghe va hiéu ducc cam xuc,
doéng co, mong muén clia ngudi dang ndi, qua do sé hiéu
ro va chinh xdc nhing g da va dang dién bién trong thuc
t€ theo 16 ngusi dang noi.

Tai sao phdi ldng nghe tich cuc trong gidm sdt hé

tro?

Lang nghe tich cuc giup:

Nguci dugc gidm sdt cam thdy dugc ton trong,
théng cam

Tao sy gan gti gitia gidm sdt vién va nguci dugc gidm
sat, khuyén khich chia sé thong tin gitia 2 bén

Tao dugc hung thu cho cuéc trao déi/ thao luan
Ngusi gidam sat thu thap du théng tin can thiét dé
phan tich, hiéu ban chat sy viéc va xdc dinh van deé
can hé tro.

Liang nghe gi trong qua trinh giam sat hé trg?

Lang nghe cdi dau: Co nghia la ldng nghe suy nght —
quan diém, y kién, thong tin...

Ling nghe trdi tim: Co nghia la 1dng nghe tinh cam —
cam xuc, trang thai — tam trang, kinh nghiém...

® Ling nghe doi chan: Co nghia la ling nghe dong co
-y chi, dong lyc, ly do...

Nhang dieu nén lam va khong nén lam khi  ling nghe
nguoi khac
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Nén

Té ra thich thu, quan
tam

Hiéu ngusi dang noi
Té thdi d6 dong cam
Bon gian hoa van de
néu cd thé

Ling nghe nhung
nguyén nhan dan dén
van dé

Gilp ngudi noi lién hé
van dé nguci do dang
gdp phai vSi nguyén
nhan cla van dé
Khuyén khich ngusi néi
phdt trién kha nang va
dong luc ty giai quyét
van deé cua chinh ho
Git im lang khi sy im
lang la can thiét

Khéng nén

Cai lai hoac tranh
luan

K&t luan qud Vo
vang

Cét ngang

Bua ra nhan xeét qua
vOi vang hoac trudc
khi nghe hét cau
chuyén

Bua ra loi khuyén
khi nguci ta khong
yéu cau

Dé cho nhing cam
xUc cla ngudi noi
tdc dong quda manh
dén tinh cam cua
minh.

Luén nhin vao dong
ho
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c. Cic nguyén tic d€ tré thanh nguci biét
cdch lang nghe

1. Ngung noi

Moi nguyén tic trén déu phy thudc vao nguyén tic nay.
Ban khong thé trd thanh ngudi biét ldng nghe néu ban ndi
trong khi ban dang nghe nguci khdc. Hay lubn nhd rang
tao hda da cho mdi ngudi 2 cdi tai nhung chi cd mét cai
UG

2. Thé hién cho nguai noi thdy rdng ban dang chdm
chu ldng nghe

Ngudi ndi s& dugc khuyén khich dé néi néu ho nhan thay
ban dang ling nghe ho. Cdc ngdn ngtr khong 151 thé hien
rdt ro su ldng nghe ctia ban vidy: ngdi hudng vé phia nguoi
ndi, nhin vao mét ho, thinh thoang gat dau ..

3. Trdnh nhing viéc lam gdy madt tdp trung

Khong nén gb tay xuéng ban, vé nguéch ngoac ra gidy hay
xa0 tron gidy 15 co thé dong cla lai hodc tat T.V, tat dai

4. Déng cdm v6i nguoi noi

C6 gang dat minh vao hoan canh ngusi ndi va xem xét
dén cdc quan diém khac



5. Kién nhdn

Hay ling nghe cho hét y kién cla ngudi khdc, khong cit
ngang. Doi khi néu ngudci ndi trinh bay khéng ro rang, vong
vo thi c6 thé dit mot s6 cau hoi dé lam 16 va gidp ngudi
noi tap trung hon vao diéu dinh nai.

6. Giir binh tinh

Néu vi mét ly do nao do, ban cam thdy rét tuc gian thi ban
can phai thay déi tam trang trudc khi ban ling nghe (co thé
[a lam mot viéc khdc, udng nudc, di ra ngoai..) Mot nguoi
tuc gian khong thé ling nghe va thuong hiéu sai van de.

7. Ddt cdu hoi

Viéc dat cau hoi thé hien la ban ling nghe va rét quan tam
dén van dé dang ndi, dieu nay khuyén khich ngusi noi.Tuy
nhién nhiing cau hoi ban dua ra phai phu hop va logic. ©6
phai la nhting cau héi gilp ban lam sédng t6 thém nhting
diéu ban chua rd chu khéng phai la nhaing cau héi yéu cau
nguSi noi nhic lai nhing diéu ho da ndi (hdi nhu vay thé
hién la ban da vua khoéng nghe)

d. Ky nang phan héi mang tinh xay dung

Gidm sdt vien hd trg cd nhiem vu:

(i) danh gid chét lugng cong viéc clia d6i tugng dugc giam sat,

(i) xac dinh dugc nguyén nhan can trd viéc hoan thanh
cbng viéc clia déi tugng dugc giam sdt, va

(i) phan hoi, hudng dan ho dé cai thién chat lucng cong
viéc. Nhu vay viéc phan hoéi hiéu qua dong vai tro
quyét dinh sy thanh cong hay that bai cta céng tac
gidm sdt hé trg va moét nguci gidm sdt vien hé tro nhat
thiét phai ¢ ky nang nay.

Can nhan manh rang phan hoi hiéu qua doi hoi ngusi cho

phan hoi phai chan thanh va mang tinh xay dungMét y

phan hoi t6t co tac dung gidp ngusi nhan hiéu hon vé ban

than ho va cong viéc cla ho.

Nguyén tdc cua phdn héi trong gidm sdt hé trg

® Hai chieu: Co cho va co nhan, dit cau hoi 1an nhau,
chia sé y kién va thong tin. Khéong mang tinh mét
chiéu

e Cuy thé van dé phan hoi. Khéng phan hoéi chung
chung ma can “cam tay chi viec” vé van dé chi tiét
can thao luan.

® Thé hien sy ton trong: Giam sat vien hd trg can thé
hien thai do ton trong dé déi tuong gidm sdt cam
nhan riang ho dugc chdp nhan, dugc danh gid cao.
Tranh dung bét ky thdi do nao thé hién ring ngusi
dugc gidm sat ngu dét hodc thap kém hon.
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s . Phan hoi
Phan héi hiéu qua khéng hiéu qua
Nham  vao

nhan phan hoi

® M6 ta hanh déng, sy e
kién

nguoi

Phan xét, danh gia

® Theo yéu cau cta ® DéE ngusi dua phan
ngusi nhan, vi sy phét hoi ducc “ha he”
trién ctia ngudi nhan thoa man su buc tuc

e Ngudi nhan <6 thé ctia ngusi cho
thay déi dugc néu @ Phan hoi viec khong
chdp nhan y kién thay déi dugc (ban

® Bay tdé cam thong °

phan hoi lun qual)
e Cuthé varoé rang ® Mo ho, chung chung
e Viadu ® Qud nhiéu

Cdc logi hinh phdn héi trong gidm sdt hé tro

Tuy thudc vao déi tugng dugc giam sdt va muc dé phuc
tap cla van dé can giai quyét ma gidm sdt vién hdé tro
quyét dinhphan hoi hieu qua nhat.

Phdn hoi cd nhan:

Bam bao tinh riéng tu va bi mat bang cach phan hoi rieng
cho tung cd nhan. Chi phan hoéi nhtng van dé lién quan
dén cd nhan déi tuong dugc gidm sdt. Thoi gian phan hoi
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6 thé ngay trong khi kem cip, hudng dan tai chd, hoac
sau khi déi tugng dugc quan sat da hoan thanh xong cong
viec va co thé thoai mdi ndi chuyén. Tuan theo nguyén
tic: "Khen ngoi trudc, gép vy sta chtia sau”. Ggi y nén theo
trinh ty sau:

® Hoi déi tugng dugc gidm sat ty ddnh gid da lam t6t
nhtng g1?

® Khen ngoi

® Hoi “Anh/chj sé lam g khac vao lan sau”, “Diéu chi
thdy kho khan nhéat la gi?”

® Thao luan, hudng dan giup cai thién

® Tom tat
Phdn hoi nhém:
Phan hoi khi gidm sat cdc budi sinh hoat, thusng thuc hién
vao cudi budi giam sat

® Khen ngoi nhing diém manh

® Ho&i nhom ty danh gid xem 6 diém g can khic
phuc khéng hoac [an lugt t€ nhj dua ra cdc van dé
da xdc dinh duoc néu khong cé nhiéu thoi gian.
Khong dua ra cdc khuyét diém cla tung cd nhan.

® Hoi nhdm cd kién nghj gi khong



Thao luan tim giai phap va xay dung ké hoach hanh
doéng(ghi vao mau gidm sat)

Théng nhét cdc van dé can phan hoi lén tuyén gidm
sat trén

Co dugc cam két thuc hién ké hoach hanh déng tu
ngudi diéu hanh CLB

Phdn hoi cho nhém gidm sdt tuyén trén

Nén phan hoi riéng

Khen ngoi nhaing diém manh

Chi phan hoéi nhang van dé co lién quan va can hd
trg cla tuyén trén bao gdbm ca nhang ki€én nghi cta
CLB, HGD tryc tiép thyc hién da dugc gidm sat.
Thao luan xay dung k& hoach hanh déng giai quyét
cac van deé ton tai

Co dugc cam két thuc hién k& hoach hanh déng
clia tuyén trén

e. Ky nang huéng dan thuc hanh

Ky nang hudng dan thuc hanh ky thuat trong gidm sat hd
tro la mét phuong phdp tap huan vaéi muc dich cai thién
lién tyc cach lam viéc thong qua viéc tao dong luc, lam
mau, thuc hanh, phan hoi xay dung va tung budc chuyén
giao ky nang.

Ky ndng hudng dan thuc hanh trong gidm sét hé tro ducc
thyc hién dua trén co sébang kiém giam sdt cho tung
chu de.

Cdc budc huéng ddn ky ndng thuc hanh

® Su dung bang kiém vé chuyén moén, ky thuat dé
quan sdt d&i tuong thuc hién cong viéc;

® Giai thich, hudng dan, uén nan cho déi tugng duoc
gidm sdt thuc hién dung theo chudn muc chuyén
mon, ky thuat ngay tai chd néu can va co diéu kién.

® [am mau (néu can);

® Thao luan nhing kho khan khi thuc hién dung theo
chudn muc chuyén moén va tim giai phap;

® Quan sat d6i tugng giam sat thuc hanh (néu co diéu
kién);

® Phan hoi tai ché.
e Nhing diém can luu y

® (Cantuan thu cdc nguyén tic phan hoi xay dung: Hai
chiéu, cu thé va tén trong;

® Khong duoc tao tam ly ty ti, mdc cam cho nguoi
dugc gidm sdt trong qué trinh hudng dan, uén nan;

e Khong dugc lam anh huéng dén nguci bénh khi
hudng dan thuc hanh;
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f. Ky ning cam tay chi viéc

La hudng dan ky nang thuc hanh cho déi tugng dugc gidm
sat gitip ho co dugc trinh dé cao hon, ddp ung ducc chudn
muc va vugt qua dugc kho khan tré ngai dé hoan thanh
coéng Viéc.

[TPN

Dac diém cta hudéng ddn bang phuong phdp “cam tay chi
viec”:
e (Co thé thyc hien trong moi finh vuc thuc hanh nhu
danh cho HGD hay can bé HPN.

® Dugc tién hanh tai HGD hoac CLB, giup nguci ducc
giam sat co ky nang cao hon dé lam nhieém vu co
hiéu qua hon.

® Dugc tién hanh bdi gidm sdt vien hodc thanh vién
c6 ky nang thanh thao véi mét can bé hodc ca nhan
cta CLB.

® Nguoi hudng dan theo phong phdp “cam tay chi
viec" khoéng phai la lam thay ma can dé cho nguoi
dugc dao tao lam theo su chi dan tan tinh cta nguoi
hudng dan va chi giup do lam thay ho khi that can
thiét dé tranh xdy ra nhang nguy hiém cho ngusi
bénh.

Tdc dung cua phuong phdp dao tao “cam tay chi viec”
(CTCV):
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CTCV b8 xung cho dao tao tai cdc I6p tap huén
hodc cdc chia sé tai CLB SKTT, cap nhat cdc kién
thic va ky nang co ban cho can b$ Phy n hoac
thanh vién CLB SKTT.

CTCV gidp cho cdan bd Phu nt hoac thanh vién
CLB phat trién tinh than va y chi tu lyc.

CTCV giup can bé Phu ntr hoac thanh vién CLB dap
ung dugc vai sy thay déi phuong phap vé t6 chuc va
ap dung doi héi ky nang thanh thao hon.

CTCV gidp cho nguci can bé HPN tré thanh nguci
dao tao, nguci hudng dan thuc hanh.

“«

Cdc budc tién hanh hudng ddn “cam tay chi viec™
Chuan bj;

® Trudc hét can xdc dinh muc tiéu hudng dan that ro

rang, cu thé.

Phai ¢ bang kiém chudn vé cac ky niang thao tdc
theo tung chu de.

Phai chudn bj du cac dung cy, vat dung can thiét cho
cbng viéc hudng dan.

Néu viéc dao tao la cdc cach cham séc ngusi bénh
thi ngusi hudng dan phai quan sat thuc su viéc lam
cla ngusi chdam soc/ngudi bénh, ghi chép lai (Mot



cach kin ddo) ngdn gon nhung cu thé va chinh xdc
nhting diéu ngusi do da lam tét hay con chua tét.
Khéng bao gio chi nghe qua ngusi khdc hodc suy
dién sai lam.

Tu nhtng quan sat, rut ra nhan xét danh gia nay,
ngusi hudng dan phan hoi lai cho ngusi dugc dao
tao va dit ké hoach cy thé cho viéc hudng dan
CTCV.

Tién hanh huéng dan:

Khi can thiét, nguci dao tao phai trinh dién mau va
cho ngusi dugc dao tao thuc hién cdc thao tac theo
dung quy trinh bang kiém da deé ra.

H& tronguoi dugc dao tao thuc hién cdc ky nang
cang nhiéu cang t6t. Nguci hudng dan chi nhan xét
khi that su can thi€t nhung phai ndi nho vao tai ho
hodc ra hiéu theo nhang quy udc da dugc théng
nhét véi nhau tu trudce. Bat ddc di lam mai phai lam
thay cho ho nhung ngay sau do lai ti€p tuc dé ho
lam né&t nhing thao tdc tiép theo.

Trong luc hé trg nguoi dugc dao tao, ngusi hudng
dan CTCV khoéng dugc co thdi dé ndng ndy, quat
mang, khong té thdi do buc doc, ché trdch qua
nét mat, anh mat hay cdc dong tac khac cua minh.
Ngugc lai can co su théng cam va phai ¢6 cu chi, loi
noi khich 1& ho trong khi hé tro.

® Sau khi két thuc, ngusi hudng dan can gap riéeng

ngudi dugc dao tao dé hai bén cung trao déi, rut
kinh nghiém, dé ho ty danh gia trudc vé cac ky nang
ho da thuc hién ca vé uu diém 1an nhuoc diém roi
sau do nguci hudng dan sé phan héi lai cho ho
nhang nhan xét danh gid ctia minh. Noi chung can
dong vien khuyén khich ho nhang diém t6t mot
cdch day du va chinh xdc.

Déi vai cdc nhugc diém cla ngusi dugc dao tao
nén dit cau hoi “Theo ban thi [an sau khi thuc hién
thao tdc do ban can lam nhu thé nao?” Néu nguoi
dugc hudng dan tra 16i chung chung la “Téi sé c&
gdng lam t&t hon'' thi can héi lai “cy thé thi nhu thé
nao?!”. Néu thuc su ho khéng biét hoac da quén
cdch lam thao tdc do thi can hudng dan lai cho ho
vOi 101 giang giai that can k&, than tinh cho dén khi
ho thuc su hiéu va lam dugc thao téc do.

Truong hop ngusi dugc dao tao ¢ nhigu diém
chua lam dugc thi can chon khoang 2-3 diém uu
tién quan trong nhét giup ho stia chaa, sau do dit ké
hoach cdc lan CTCV khdc, khéng nén tham, muén
glai quyét tat ca cc diém yéu cla ho trong mot lan
CTCV.
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MAU A: GIAM SAT BUSI SINH HOAT CAU LAC BO CHAM SOC SUC KHOE TAM TRi

Danh cho can b6 Ban thuong vu H6i phu nir Xa

Tén thon:

Nguoi dieu hanh:

Cht dé sinh hoat:

Ngay sinh hoat: .../ /e

gio

Budi sinh hoat thu; [0 Thu nhat

QUAN TR SO LIEU

Ngusi gidm sat:

Nhap tin vién:

Hudng dan giam sat:

Mau nay st dung dé cdc can bé phu ni trong ban thuong
vy xa di gidam sat cac budi sinh hoat clia cau lac bo Cham
soc suc khoe tam tr.
e Gidm sat [an lugt theo tung néi dung nhu trong bang
dudi day. V6i mdi néi dung ddnh dau X" vao 6 vuéng
6 cau tra loi phu hgp nhat. Co ba phuong an dé Iua
chon la “dat”, “khong dat” va "khéng dp dung”.
e bDat: Cac ndi dung dugc danh gid la “Bat” khi dap
ung dugc cac yéu cau dua ra.
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® Khong dat: Cac noi dung dugc danh gid la “khong
dat” khi cdc yéu cau dua ra khong dugc thuc hién,
hodc budi sinh hoat khéng cé cac néi dung nhu
trong mau giam sat.

Khong dp dung: Khi cdc néi dung gidam sat khong
phu hop vdi buéi sinh hoat.

Ghi chu: Néu nguci gidm sét thdy co van dé g dac
biét, hoac néu thay kho khan khi xac dinh phuong
an tra |oi thi ghi chi tiét vao cot “ghi chd” dé trao déi
vGi can bo RTCCD.



BUGC I: CHUAN BI
Lién he

Théng bdo thai gian, dia diém va chu dé sinh hoat ctia cau lac bo cho céc thanh vién trong cau
lac b (trudc 2 ngay sinh hoat)

Ol 2 03
2 Thoéng bdo lich sinh hoat cho can bé xa va cac bén lién quan Ol 2 03
3 Bdo cdo vdi can bd xa nhang van dé kho khan giap phai khi khong giai quyét duoc Ol 02 03

Chuan bi vé mit néi dung

Gap trudc cdc dién hinh tich cyc va thu thap cdc thong tin lién quan dén chu dé cla budi sinh

4 Ol 02 03
hoat
Thong bdo vai cac dién hinh la s& ma&i ho tham gia chia sé kinh nghiém trong chdm séc ngudi
5 S Ol 02 03
bénh tam than & chu deé sdp tdi
Gap nhiing tim guong tét
6 Thong bdo vé chu de sinh hoat Ol 02 0s
7 Thu thap théng tin vé tdm guong t6t theo mau co sdn Ol 02 03
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Sap xé&p chd ngoi
16 Co du chd ngdi cho cdc thanh vién O 02 03
17 5;2[??)%& hop Iy theo hinh tron hodc hinh char U (khéng dé moi ngusi ngdi cach xa nhau 'l ) 03
Theo d6i ngusi tham gia
I8 Theo dai va goi dién cho nhing thanh vién chua dén Ol 2 3
BUGC 2: DIEU HANH BUOI SINH HOAT
Thai gian budi sinh hoat
|9 Thanh vién dén dung gio o 02 03
20 Budi sinh hoat bt dau duing gic O 02 03
21 Thai gian sinh hoat du dé thao luan cac van dé trong budi sinh hoat Ol 02 3
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Chat lugng néi dung va ky nang diéu hanh

22 Gidi thieu dugc cac néi dung chinh clia budi sinh hoat Ol 2 3
23 Biét cach dan dit va lam chd ducc cdc van dé Ol 2 a3
24 Giu trat ty budi sinh hoat (khéng cd ngusi lam viéc riéng trong budi sinh hoat) O 02 03
25 Kha nang lien két gita cdc thanh vién trong nhom o 02 as
26 Linh déng giai quyét cac van dé phat sinh Ol 02 03
27  Budi thao luan di dung cht dé va dung theo hudng dan Ol 02 03

Quan sat nguoi tham gia
28  Ngudi tham gia hung thu véi budi sinh hoat Ol 2 03
29 Nguoi tham gia nhiét tinh chia sé trong budi sinh hoat o 02 as
Quan sat nguoi diéu hanh

30 Nhiét tinh, trach nhiém vdi buéi sinh hoat Ol 02 3
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Tao dugc uy tin véi ngusi tham gia

32 Kha nang diéu hanh tét Ol 02 03

BUGC 3: KET THUC BUSI SINH HOAT

33 Ngusi digu hanh chét duge noi dung chinh cua budi sinh hoat Ol 02 3
34 Thanh vién tham gia ndm dugc cac ndi dung chinh O 02 03
35 Thanh vién biét cach dp dung kinh nghiém dugc hoc hoi Ol 02 3
36  Thu nhan gop y clia ngudi tham gia dé nit kinh nghiém khi t6 chuc lan sau Ol 02 03
37 Thong béo lich va noi dung ctia budi sinh hoat ti€p theo Ol 02 03

BUGC 4: HOAN THANH CAC BIEU MAU

38 Hoan thanh mau 3 (mau theo d&i ngudi tham gia) O 02 03

39  Hoan hanh mau 4 (bién ban cudc hop) O 2 03
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MAU B: GIAM SAT CAN BO HOI PHU THON PEN THAM HO GIA DPINH

Danh cho can b6 Ban thuong vu Ho6i phu nir Xa

Tén thon:

Can bo phu nt thén:

Chu dé giam sat:

Ngay sinh hoat: .../ /o
Thoi gian: TU..w., gio dén ... gio

QUAN TR SO LIEU

Ngudi gidm sat:

Nhap tin vién:

Hudng dan st dung mau phiéu giam sat:

Mau nay st dung dé cdc can bo phu nd trong ban thusng
vy xa di gidm sat viéc dén tham ho gia dinh ctia cdn bd phu
nt thén. Can bd ban thuong vu can di gidm sdt can bd phu
Nt thoén & it nhat 2 ho gia dinh/1thon.

Gidm sdt lan lugt theo tung ndi dung nhu trong bang dudi
day. V6i mdi néi dung danh ddu X" vao 6 vudng co cau
trd 161 phu hop nhat. Co ba phuong an dé lya chon la
“dat”, "khong dat” va "khéng dp dung”. Lua chon vao phan
“Khoéng ap dung” khi cac néi dung gidm sat khéng phu hop

VG budi dén tham ho gia dinh. Cot “Ghi chu” dé can bo
ban thusng vy ghi nhing diém dic biét trong qua trinh
quan sat, hoac néu can b ban thuong vy thdy cd van dé
gl dac biét, hodc néu thdy kho khan khi xdc dinh phuong
an tra 1oi thi ghi chi tiét vao cét “ghi chd” dé trao déi vdi
can bo RTCCD.
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Quan sat Ho gia dinh
| H6 gia dinh ti€p don niém né, nhiét tinh Ol 02 03
2 Ngusi bénh tam than hodc ngudi chdm séc chinh cd & nha vao thai diém gidm sat O 02 3
3 Ho gia dinh ¢4 hung thu véi cac néi dung dugc tu van tU can bo phy na thén Ol 2 O3

Quan sat can bo phu nir thén

4 Gidi thieu dugc ly do dén tham hé gia dinh O 02 3
5 Hoi dung theo mau phiéu dua ra Ol 02 03
6 Quan sat tryc ti€p ngusi bénh Ol 02 3
7 Tu vén tan tinh nhting néi dung ma HGD chua dp dung dugc O 02 3
8  Thdi do lam viéc nghiém tuc, nhiét tinh, niém né déi véi HGD Ol 2 3
9 Tao dugc khong khi gan gai, than thiét véi HGD Ol 02 03
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MAU |: HUGNG DAN PIEU HANH

CAU LAC BO SUC KHOE TAM TRi

CLB SKTT s& dugc t6 chuc tai 9 diém thudc 9 thon thude
xa Tien Ngoai do chi trudng héi phy na thén diéu hanh.
V3i méi chu dé sé t& chuc 2 budi sinh hoat: Budi thu nhat,
tdm guong t&t trong cham soc ngusi bénh sé chia sé kinh
nghiem dé cdc thanh vién khac trong CLB hoc tap va thuc
hanh. Budi sinh hoat thu hai la thai gian dé cac thanh vien
cung nhau chia sé nhting kho khan gap phai va thao luan
phuong hudng khic phuc.

Dé dam béo chét lugng clia cac budi sinh hoat, can bé digu
hanh can thuc hién theo cdc budc hudng dan dudi day:

1. Chuin bi hau can cho buéi sinh hoat

Noi dung chudn bj
Lien he

Thong bao thai gian, dia diém va chu de sinh hoat cho cac
thanh viéen trong CLB (trudc 2 ngay sinh hoat)

2 Thong bdo lich sinh hoat cho cin bé xa va cdc bén lien quan
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Bdo cdo vdi cdn bo xa nhung van dé kho khan gap phai khi
khong giai quyét dugc

Chuan bij vé noi dung

Thu thap théng tin vé tdm guong tét theo mau ¢ sdn
(mau 2)

Chuah bj cic dung cu
Hoa qua, banh keo, tra, nudc ...
Vin phong phdm: Gidy nhép, but bi

Tai lieu dung cho busi sinh hoat (s6 ghi chép, mau 2, mau
3, mau 4, tranh treo tuong, Cdm nang hudng dén digu hanh
CLB)

Pia di€m sinh hoat
Sach sg, thong thodng, du anh sing

Khéng gian réng, yén tinh, tranh bi ngusi xung quanh lam
phien

Thuan tién cho viéc di lai



Il B& tri ché ngdi theo hinh chat U hoic vong tron
12 C6 thiét bi ti vi va dau dia.
13 C6 ché treo tranh cta du an

2. Huéng din diéu hanh budi sinh hoat thir nhat

Budc 1: Chao hdi, gici thieu vé muc dich cta budi hop,
thanh phan tham gia

Cam on cdc anh/chj da danh thoi gian tham du budi sinh
hoat cta CLBSKTT. Hém nay la budi sinh hoat thu nhat

’”

cva chu dé “.. .

soc nguoi bénh & chu deé ... Chuing ta sé cung hoc hoi
kinh nghiém ctia cac HGD nay.

Budc 2: Néu tam quan trong ctia chu dé budi sinh hoat
NGi tom tat phan “tam quan trong cta cht d&” da dugc
ghi chi tiét & tai lieu 2 — Cdm nang hudng dan Cham soc
NBTT.

Budc 3: Moi HGD guong t6t chia sé kinh nghiém

Can b dieu hanh goi y nguoi trinh bay theo cdc cau hoi
trong mau 2 — Mau thu thap tdm tuong tét.

Budc 4: Thao luan

SU dung cac ky nang dugc hudng dan trong phan 4 cua tai
lieu | — Cdm nang danh cho can bé HPN dé khuyén khich
cdc thanh vién dua ra y kién, dit cau héi va chia sé cdc van
deé trong viéc cham soc ngusi bénh.

Budc 5: Téng két

Cén bo dieu hanh t6ng két lai toan bo kinh nghiem ducc
chia sé.

Khuyén khich cdc thanh vién vé nha dp dung cdc kinh
nghiém mdi.

Thong bdo ngay, gic, dia diém ctia budi sinh hoat lan sau.

Neéu muyc tiéu ctia budi hop lan sau: nhdm giup cac thanh

vién chia sé cdc van dé khi dp dung kinh nghiém mdi va tm

phuong hudng khic phuc nhaing kho khan gap phai.
3. Hudng din diéu hanh budi sinh hoat thu hai

Budc I: Chao hdi, gici thieu vé muc dich cta budi hop,

thanh phan tham gia

Cam on cdc anh/chj da danh thoi gian tham du budi sinh
hoat cua CLBSKTT. Hém nay la budi sinh hoat thu hai
cua chu dé ‘.. "
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Budi sinh hoat lan trudc ching ta da thao lugn vé chu
dé...., cdc HGD guong tét trong thén la gia dinh ..... (va
gia dinh....) da chia sé kinh nghiém cua ban than trong
chdm soc. Budi sinh hoat hém nay chung ta sé cung thao
lugn vé nhang van dé gap phai trong qud trinh dp dung
phuong phap chdm soc mdi tai gia dinh minh.

Budc 2: Tom tit noi dung budi hop thu nhat

Su dung mau 4 — Mau Bién ban cudc hop dé nhic lai noi
dung ctia budi sinh hoat trudc.

Budc 3: Néu két qua gidm sat HGD

Neéu két qua gidm sat viéc dp dung phuong phap cham séc
mGi cla cac hd gia dinh trong thén: cdc gia dinh nao lam
t6t, gia dinh nao lam chua t&t va can ¢é ging hon.

Chu y, khéng can ndi tén nhang gia dinh lam chua tét,
o thé ndi “tuan trudc téi co dén hé tro cac gia dinh dp
dung phuong phap cham soc mdi, va co nhan xét nhu sau:
Co mot s6 gia dinh da dp dung rét t6t, nhu da thay déi
W SANG Bén canh do thi van con mot s6
gla dinh van chua dp dung/chua thay déi cach cham soc
trong...... do gap kho khan vé.. "
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Budc 4: Thao luan

- SU dung cdc ky nang dugc hudng dan trong phan 4 cla
tai lieu | — Cdm nang danh cho can bo HPN dé khuyén
khich cdc thanh vién dua ra y kién, ddt cau hoi va chia sé
cdc van deé trong viéc dp dung kinh nghiém cham soc nguoi
bénh.

Haoi fan lugt tung nguoi

Téng hop lai nhaing kho khan

Cung cdc thanh vién thao luan giai quyét tung kho khan.
Budc 5: Téng két

- Téng hop céc y kién, bé xung them noéi dung can thiét,
bt néi dung khéng phu hop vai tung gia dinh.

Khuyén khich cdc thanh vién vé nha tiép tuc dp dung céc
kinh nghiém mai.

Théng bdo ngay, gio, dia diém cta budi sinh hoat lan sau.
Néu cht dé cta budi sinh hoat [an sau.

Chu y: Cdn bd diéu hanh can ghi chép néi dung chia sé,
cac cau héi thao luan va két luan trong sust budi sinh hoat.



MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu dé |: Cham séc vé sinh ca nhan

Ho tén ngusi bénh: Ma ngudi bénh:

Ho tén ngusi cham soc chinh: Tén thon:

QUAN TRI SO LIEU

Diéu tra vien: Ngay ..o/ 2014
Gidm sdt vien: Ngay .o/ 2014
Nhap tin vién: Ngay .o 2014

Toi dugc biét anh/chi la nguoi cé cdch cham soc vé sinh cd nhan rat t6t cho ngusi bénh tam than. Véi mong mudn cdc gia
dinh ¢& ngudi bénh tam than hoc hdi dugc kinh nghiém tu anh/chi nén mong anh/chj chia sé kinh nghiém bang cdch tra loi
cdc cau hoi sau day:

I. Tam

2. Cham s6c rang miéng

3. Cham séc téc

4. Chim s6éc mong tay, mong chan

5. Cao rau
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MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu dé 2: Cham séc dinh duéng

Ho tén ngusi bénh:

Ho tén ngusi cham soc chinh:

Ma ngudi bénh:

Tén thon:

QUAN TR| SO LIEU

Piéu tra vién:

Giam sat vién:

Nhap tin vién:

Ngay ...../...../2014
Ngay ..o 2014
Ngay ....../...../2014

Téi dugc biét anh/chj la nguci cé cdch cham soc dinh
dudng t6t cho nguoi bénh tam than. Vi mong muén cdc
gia dinh cd nguci bénh tam than hoc hoi duoc kinh nghiém
tU anh/chi nén mong anh/chj chia sé kinh nghiém bang
cach tra Ioi cdc cau hoi sau day:

I. Nguoi bénh thuong an bao nhiéu btia chinh | ngay? _
_ bua/ngay

2. Nguoi bénh thuong an cac bta vao nhting khoang thoi
gian nao trong ngay?
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O |.Boathunhat _ _gico _ _ phut
O 2.Boathdhai _ _gio _ _ phut
O 3. Bta thu ba _gio _ _phut
O 4. Bua thu tu _gio _ _phut
O 5. Bua thunam _ _ gio _ _ phut

3. Mbi ngay ngudi bénh an may bdt com? _ _ bdt com/| ngay

4, Trung binh | tuan ngudi bénh an cac loai thuc pham
dudi day mdy ngay?



Thit cac loai: _ _ Ca cac loai: _ _

Rau cdc loai: _ _ Pau, dé cac loair _ _

Hoa qua cdc loai: _ _

5. Ngudn nudc ma nguci bénh uéng hang ngay cé dam
bao vé sinh khong?

O 0. Khong Ol.Co

6. Nguai bénh déu dugc an no mdi bua?
O 0. Khong Ol.Co

7. Nguci bénh co thuong xuyén ria tay trudc khi an khong?
O 0. Khéng Ol1.Co

8. Nguai bénh c6 hay uéng rugu bia khong?

O 0. Khéng Ol1.Co
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9. Anh/chj thusng mua cac loai thuc phdm dudi day | 10. Néu mua & chg, anh/chj thdy I'1. Néu thay khong

¢ dau? cac thuc phdm nay co dam dam bao an toan
| =Mua & cho bao an toan khong? th‘Lanh/chi cbé’\
2 = Gia dinh ty cung cap hodc xin hang xom 0 = Khéng zgu;hghtgzgjo
3 = Khic (ghi ro) l=Co hai? Ghiro?

a. Thit cac loai - -

b. Ca céc loai - -

¢. Rau cac loai - -

d. Hoa qua céc loai - -

e. Thyc phdm khac
nha

12. Nguoi bénh c6 an mudi i6t khong? [4. Anh/chj thuong cho mudi iot hodc bét canh vao thoi
diém nao khi nau?
O 0. Khéng Ol1.Co
O |. Trudc khi nau O 2. Trong khi ndu

I3. Nguoi bénh c6 an my chinh khong? o
O 3. Sau khi ndu

O 0. Khéng Ol1.Co
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5. Anh/chj thusng cho my chinh vao thai diém nao khi nau?

O I. Trudce khi ndu
O 3. Sau khi ndu

O 2. Trong khi nau

16. 6 an thua ducc gia dinh anh/chj bao quan nhu thé nao?

I7. Quan sdt xem céc loai dung cu sau )

A . . Khong | Co
day co sach sé hay khong?
a. Nha bép (chd ndu an) o0 | ol
b. Noi cét git do an o0 | ol
c. Dung cu ndu an (dao,thdt, nudc....) o0 | ol
e. Bat dia o0 | ol
f. Noi dé bt dia, xoong ndi o0 |ol

18. Ghi chu néu thdy co diém gi ddc biét trong cdch cham
soc dinh dudng (ca diém t6t, diém xau):

[9. Nguai bénh tam than c6 an chung véi moi ngusi trong
gia dinh khong?

O 0. Khong O1.Co

20. Néu khong an chung cung véi moi ngudi trong gia dinh
Vi tai sao!?

2 1. Nhang kho khan gap phai khi cho ngusi bénh tam than
an uéng la gi?

23. Gia dinh anh/chj c6 thuong ndu | lan dé an nhieu
bua khéng?

0 0. Khong 0 1.Cs
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MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu dé 3: Cham s6c tam ly

Ho tén ngusi bénh: Ma ngudi bénh:

Ho tén ngusi chdam soc chinh: Tén thon:

QUAN TRI SO LIEU

Diéu tra vien: Ngay o 2014
Gidm sdt vién: Ngay ....[...../[2014
Nhap tin vién: Ngay .ot 2014

Toi dugc biét anh/chi la ngusi c6 cdch cham soc tam ly tét 2. Nguoi bénh cé dugc tu do di lai khong?
cho ngudi bénh tam than. Véi mong muén cac gia dinh co ]
nguoi bénh tam than hoc hoi dugc kinh nghiém tu anh/chi O 0. Khong Ol.Co
nén mong anh/chj chia sé kinh nghiém bang cach tra Ioi cdc 3, Nguti bénh da bao gio bj nhét, cum, xich chua?
cau hoi sau day:

» ; o o O 0. Khong Ol .Co
I. Ngusi bénh co bj gidi han thoi gian hodc ngudi dén . o N
tham hi hay khong? 4. Tai sao lai phai nhét/cum/xich ngusi bénh?

O 0. Khong 0 L G0
5. Nguoi bénh co bi tach biét hoac giam gitr khong?
O 0. Khong O l.Co
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6. Anh/chj hodc céc thanh vién khac trong gia dinh co hay
tréu troc, ché giéu nguoi bénh tam than khong?

O 0. Khéng ol.Co
7. Anh/chi hodc cac thanh vién khéc trong gia dinh c6 hay
danh dap hodc tat ngusi bénh khong?

O 0. Khéng O 1.Co
8. Anh/chi hodc cac thanh vién khdc trong gia dinh co hay
to ti€ng/qudt mang/chui nguci bénh khéng?

O 0. Khéng O 1.Co
9. Nguoi bénh co dugc tham gia cdc hoat dong giai tri cung
gia dinh khong? Hoat dong giai tri vi du nhu: doc sdch, bdo,
st dung cac vat dung nghe nhac, tro choi, xem tivi?

O 0. Khéng Ol1.Co
10. Nguoi bénh cé dugc thao luan va ducc dua ra y kién
vé diéu ho thich, ho mong muén?

O 0. Khéng Ol1.Co
| I. Anh/chj co thuong déng vién, khich |é ngusi bénh sinh
hoat, lao déng khong?

0 0. Khéng 01.Csé

[ 2. Anh/chi c6 thuong gan gtii, nang d& nguci bénh khéng?

O 0. Khong Ol1.Co
3. Anh/chj cd thé hién su tén trong v kién clia ngusi bénh
tam than khong?

O 0. Khong O1.Co
[4. Anh/chi c& thuong xuyén tro chuyén va lang nghe
nhing suy nght clia nguci bénh khong?

O 0. Khong Ol1.Co

[5. Anh/chj c6 quan tam dén cam xuc cla ngudi bénh
khong? Hay neu mot vi du thé hien sy quan tam cta anh/
chi déi véi nguoi bénh?

|6. Anh/chj va cdc thanh vién khdc thuong thé hién su
thuong yéu vdi nguoi bénh tam than nhu thé nao?

Cédm Nang Cham Séc Ngusi Benh Tam Than Tai Gia Binh 65



[7. Cudc séng cla gia dinh
anh/chj da bi anh hudng
nhu thé nao khi ngusi bénh
len con hodc co nhiing biéu
hién bat thuong?

[8. Anh/chj da d6i pho Vi
nhing anh hudng nay nhu
thé& nao/bang cdch nao?

a. V& sinh hoat hang ngay:

b. V& cdm xuc clia cdc

19. Quan sat clia can bo phy nt thén Khong | Co
a. Nguoi bénh dugc nhic dén mét cdch Ool ol
yéu thuong, khong ghét bo
b. Nguoi bénh dugc déi xi nhan dao va ool ol
ton trong
. Ngusi bénh bj bao hanh thuic thé, tinh

R . . N oo | Ol
duc, tam tri hay bang ngdn tu
(1. Ngud tzé,nh bj bd mac ca vé thé chat 0ol o
lan tinh than
e. Nguoi bénh bj tach biét hoac giam gia| OO0 0|

c. Ve tai chinh:

d. Khdc:
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Cdm on anh/chi da tra loi!




MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu dé 4: Cham s6c y té&

Ho tén ngusi bénh:

Ho tén ngusi cham soc chinh:

Ma nguci bénh:

Tén thoén:

QUAN TR SO LIEU

Piéu tra vién:

Giam sat vién:

Nhap tin vién:

Toi duoc biét anh/chi la ngudi co cdch cham soc y t€ va
gidm sdt uéng thudc tét cho nguci bénh tam than. Vdi
mong muén cac gia dinh co ngudi bénh tam than hoc hoi
dugc kinh nghiém tu anh/chi nén mong anh/chj chia sé
kinh nghiém bang cdch tra loi cdc cau héi sau day:

. Nguoi bénh da ducc chan doan méc bénh tam than chua?

O 0. Khéng Ool1.Co
2. Néu c6, lan gan day nhat ngusi bénh duoc kham tai co
sé y t€ cdch day bao nhiéu nam? __nam

3. Nguai bénh ducc khdm tai co sé y t€ nao/? Ghi tén co
s6 cao nhat ma ngusi bénh dugc chan dodn mic bénh
tam than.

4. Hién nay ngudi bénh cé nhan dugc hé trg gi tu ché dé
nha nudc khong?

O I. Cép thudc thuong xuyén tu tram y t€/co s6 y t€
O 2. Bao hiém y t&
O 3. Khac (ghi 18): wovvie i
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5. Néu dugc cap thubc tu co sé y 1€, gia dinh hoac nguoi
bénh c6 dén nhan thuéc khong?

0 0. Khong = Chuyén cau 7

O 1.Co > Hoi tiép cau 6

6. Néu co, may thang gia dinh anh/chj di lay thuéc mét fan?
O |. Lay thudc Ithang/ Ilan

O 2. Ldy thudc 2thang/ Ifan

O 3. Lay thudc 3thang/ I1an

O 4. Khong di lay

O 5. Khac (8hi 1O): v

7. Vi sao nguci nha hodc nguoi bénh khong di lay thusc
dugc cép phat?

O 1. Nguoi bénh khoéng chiu uéng

O 2. Thuéc khong phu hop vai bénh (qua nhe hodc qud
nang so vai bénh)

O 3.Khac (8hi rO): v
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8. Hién tai ngusi bénh co uéng thuéc diéu tri bénh tam
than khong?

O 0. Khong Ol1.Co
9. Ai la nguai quan ly thuéc cho nguci bénh tam than?

O |. Nguai than trong gia dinh
O 2. Tu nguci bénh quan ly

O 3. KhaC (ghi rO): vvv i

[ 0. Anh/chj cd thuong xuyén theo doi/gidm sat ngusi bénh
uéng thudc khong?

0O 0. Khéng Ol.Co
I'1. Anh/chi thuong theo doi/gidam sat viéc udng thuéc clia

ngudi bénh bang cach nao?

1 2. Nhting Itc ngusi bénh khéng chiu uéng thuéc, anh/chi
thuong lam gi?



3. Nguoi bénh uéng thuéc theo don & dau?
O 1. Bdc sy trong bénh vién ké don

O 2. Ty di mua thudc vé udng (khong theo don thuéc
cla bdc sy)

0 3. Kh&C (Ghi 1O): e vt

14, Ngusi benh c6 dugc kiém tra va thay déi loai thuéc,
litu lugng phu hgp vai tinh trang bénh?

0O 0. Khong = Chuyén cau 16

O I. Co = Hai tiép cau 15

[5. Néu c6, muc do thuong xuyén dua nguci bénh di
kham nhu thé nao?

O 1. Khdm | thang/I fan
O 2. Khdm 3 thang/! fan
O 3. Khdm 6 thang/! fan

O 4. Khi nao ngudi bénh co biéu hién bat thusng madi dua
di khdm

|6, Tai sao anh/chij lai khéng dua ngusi bénh di kham dé

thay déi thudc cho phu hop véi tinh trang bénh?

I 7. Anh /chj co biét cdc yéu t6 nao cd thé din dén viec

nguci bénh “1én con” khong? Ghi rd néu cé

18. Anh chj co quan tam dén cdc biéu hién sdp “len con”

cla nguci bénh khong?

0 0. Khong 0 1.Co
19. Nhaing ldc lén con ngudi bénh thuong co biéu hién

nhu thé nao?

20. Khi cd nhting biéu hién nhu trén, anh/chj thuscng lam gi?

O |. Tu tang lieu thusc

0O 2. Pua ra tram y t€ kham dé thay déi lieu thusc
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[ 3. Dua dén bénh vien tam than tinh
O 4. Khong lam gi

O 5. Khac (8hir0): v

21. Nguoi bénh thuong xuyén dugc kham bénh va/hoac
sang loc moét s6 loal bénh thé chat cy thé (v du: thuong
xuyén bj dau lung, dau bung, dau dau, bj 16 loét chan tay...)?

O 0. Khong Ool1.Co
22. Vi sao, anh/chj khéng dua ngudi bénh di kham?

23. Anh/chi gap kho khan gi khi cham soc y t€, giam sdt
uéng thudc cho nguoi bénh?

24. Hién tai anh/chi lo ldng diéu gi nhéat vé suc khée cla
ngudi bénh (bao gdm ca suc khde thé chdt va suc khoe
tam tr)? Ghi chi tiét nhing van dé ma nguci nha hodc
ngudi bénh cam théy lo ling:

Cdm on anh/chij da tra loi!
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MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu dé 5: Cham sé6c quyén Igi hgp phap

Ho tén ngusi bénh:

Ho tén ngusi chdm soc chinh:

Ma ngudi bénh:
Tén thoén:

QUAN TR| SO LIEU

Piéu tra vién:

Giam sat vién:

Nhap tin vién:

Téi dugc biét anh/chj la ngusi cé cdch cham soc t6t cho
nguoi bénh tam than. Vi mong mudn cdc gia dinh ¢
ngusi bénh tam than hoc hdéi ducc kinh nghiém tu anh/
chi nén mong anh/chi chia sé kinh nghiém bang cdch tra o
cdc cau hoi sau day:

I. Nguoi bénh cé dugc quyén quyét dinh noi st dung dich
vu y t€ nhu: Quyeén Iua chon Bénh vien dé di kham/dieu
tri khong?

O 0. Khéng Ool1.Co

2. Nguoi bénh co dugc doéi xu ton trong béi co so y té
khong?

O 0. Khong Ol.Co

3. Nguoi bénh dugc dua ra quyét dinh? Hoac dugc trg
giup trong viéc dua ra quyét dinh, nhung khong phai ai
quyét dinh thay?

O 0. Kheng O1.Cé
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4. Nguoi bénh ¢ dugc di bau ct khong?

O 0. Khéng Ool1.Co

5. Nguai bénh ¢ dugc tham gia cdc budi sinh hoat chung
clia thén/xom nhu: cac budi hop thén, cac budi lien hoan
van nghé théon xom.. .7

O 0. Khéng Ool1.Co
6. Nguoi bénh co dugc tham gia cac héi/nhdm trong thon
nhu: héi néng dan, hoéi cong doan, hoi cha thap do...?

O 0. Khéng Ol1.Co
7. Nguoi bénh co dugc tham gia cdc hoat dong cung gia
dinh nhu: cung di tham ngusi than, tham du ddm cudi/ddm
gi6 cung gia dinh...?

O 0. Khéng Ol.Co
8. Nguoi bénh c6 dugc tham gia lao déng san xudt/hoac
khong bj tu chéi khi di xin viec?

O 0. Khéng Ol1.Co

9. Ngusi bénh ducc di hoc, dugc tham gia cac nhdm hoc
sinh/sinh vién trong truong (néu cd)?
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O 0. Khong O l.Co

O 2. Khéng dp dung
10. Nguai bénh ¢ ducc quyén thua ké tai san clia gia dinh
hodc dugc chia tai san/chia nha/chia ruéng khong?

O 0. Khong O l.Co
I'l. Nguoi bénh co dugc st dung nudc sach/ ducc an
nhtng thuc phdm dam bao vé sinh?

O 0. Khong Ol1.Co

[2. Nguci bénh co bj xic pham/chui bdi/danh dap bdi
nhaing ngudi khac khong? (ké ca ngusi trong gia dinh va
nguoi hang xom)?

O 0. Khong O l.Co

Cdm on anh/chij da tra loi!



MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu dé 6: Phuc héi chic nang

Ho tén ngusi bénh:

Ho tén ngusi chdm soc chinh:

Ma ngudi bénh:

Tén thoén:

QUAN TRI SO LIEU

Biéu tra vién:

Giam sat vién:

Nhap tin vién:

Toi dugc biét anh/chi la nguci co phuong phdp phuc hoi
chuic nang cho nguci bénh tam than hiéu qua. Vdi mong
muén cdc gia dinh co nguoi bénh tam than hoc hoi dugc
kinh nghiém tu anh/chi nén mong anh/chj chia sé kinh
nghiém bang cdch tra loi cdc cau héi sau day:

[. Gia dinh ¢ khuyén khich va hudng dan (day) ngudi
bénh cdch ty cham soc ban than nhu: cdch tdm, cdch giat
quan do, cach vé sinh ca nhan ... khéng?

O 0. Khéng Ol1.Co

2. Gia dinh c6 hudng dan nguci bénh cach giao tiép hiéu
qua véi moi ngusi xung quanh khong? Vi du: Bat chuyeén
VGi ngudi khdc, trao déi dé& hiéu...

O 0. Kheng O1.Cé

3. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh cdch lam viéc nha khéng? Vi du: cach quét nha, cach
nau com...?

O 0. Khéng Ol.Co

4. Gia dinh c6 khuyén khich va hudng dan (day) nguoci
bénh cdch lam viéc nha khong? Vi du: cach quét nha, céch
nau com...?

O 0. Khong Ol.Co
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5. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh cdch di mua sdm (lya chon hang hda, lya chon cta
hang, tra tién...) khong?

O 0. Khéng Ol1.Co
6. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh tu quan ly tai chinh cd nhan (quan ly tién bac, chitra
cac hda don...) khong?

O 0. Khéng 0o 1.Co

7. Gia dinh c6 khuyén khich va hudng dan (day) ngudi
bénh cdch st dung dién thoai (ldy s6 dién thoai, quay s6,
noi chuyén ..) khong?

O 0. Khéng Ool.Co
8. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh cach di chuyén ra khoi thon/xdm ma khéng bj lac
(biét cdch danh ddu cdc méc dé nhin, héi duong khi can
thiét...) khong?

0 0. Khong O 1.Cé

9. Gia dinh ¢ khuyén khich va hudng dan (day) nguoi
bénh cdch st dung cdc phuong tién van chuyén cong cong
(lva chon hanh trinh, diém bit xe khdch, tra tién 16 ph, xac
dinh noi dén...) khong?

0 0. Khong 0 1.Cé
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10. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh cdch nhan biét va phong tranh cdc méi nguy hiém
thong thuong (an toan giao thong, hda hoan..)khong?

O 0. Khong O1.Co

I'l. Gia dinh cd khuyén khich va hudng dan (day) nguoi
bénh cach tu uéng thudc (hiéu muc dich st dung, st dung
duing theo don, thong bdo cdc tdc dung phu khi gap phai...)
khong?

O 0. Khong Ol1.Co

12. Gia dinh cd khuyén khich va hudng dan (day) nguoi
bénh cdch st dung cédc dich vy cong cong (dich vu y t€,
nha van haa...) khong?

O 0. Khong Ol1.Co

3. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh doc, viét va cdc tinh toan co ban (du cho nhu cau
hang ngay) khong?

O 0. Khong O l.Co

[4. Gia dinh c6 khuyén khich va hudng dan (day) nguoi
bénh tham gia lao dong san xudt cung gia dinh khong? Vi du:
lam may giang dan, théu, may, cdy gt. ..

O 0. Khong O l.Co

Cdm on anh/chij da tra loi!



MAU 2: THU THAP THONG TIN TAI GIA DINH TAM GUONG TOT

Chu deé 7: Tai hoa nhap cong déng

Ho tén ngusi bénh:

Ho tén ngusi cham soc chinh:

Ma ngudi bénh:

Tén thon:

QUAN TR| SO LIEU

Piéeu tra vién:

Giam sat vién:

Nhap tin vién:

Ngay .t 2014
Ngay ....../...../2014
Ngay ...../...../2014

Toéi dugc biét anh/chij la ngusi co cdch cham séc t6t cho
nguoi bénh tam than. Véi mong muén cdc gia dinh ¢o
nguoi bénh tam than hoc hdéi ducc kinh nghiém tu anh/
chi nén mong anh/chi chia sé kinh nghiém bang cdch tra
|51 cdc cau hoi sau day:

I. Gia dinh co quan tam dén van dé gido duc cho nguoi
bénh khong? Vi du day cha, “day nguci” cho ngudi bénh...

O 0. Khéng Ol1.Co

2. Gia dinh c6 thuong xuyén cap nhat tinh hinh van hoa,
xa hoi chinh tri trong thén/xa dé ngusi bénh hiéu khong?

0 0. Khong 01.Cs

3. Gia dinh da lam g dé nguoi bénh cam thdy ban than minh

€0 gid trj, co vai tro, trdch nhiém déi vdi gia dinh, xa hoi?
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4. Gia dinh da hudng dan nguci bénh vugt qua sy mac
cam ty ti bénh tat bang cach nao?

O 0. Khéng Ol1.Co

5. Gia dinh da gidp nguci bénh d&i pho vdi su coi thuong,
ky thi xung quanh (néu cd) bang cach nao?

6. Gia dinh ¢ hudng dan nguci bénh tao lap méi quan hé
vOi moi ngusi xung quanh (ho hang, hang xom) khong?
Gia dinh da hudng dan nhu thé nao?

7. Gia dinh c6 khuyén khich va hudng dan nguci bénh tham
gia sinh hoat & cdc héi nhom trong thon/xa khong (v du hoi
phu nt;, hoi néng dan...)?

O 0. Khéng Ool1.Co

8. Gia dinh co khuyén khich va tao co héi cho ngusi bénh
tham gia cdc sinh hoat chung cta céng dong (héi lang,
hoi xa...)?

O 0. Khéng Ol1.Co
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9. Gia dinh c6 khuyén khich va hudng dan nguci bénh
tré thanh mot thanh vién tich cuc cda cdc hdi nhdm néu
trén khong?

O 0. Khong O1.Co

10. Gia dinh c6 hudng dan (day) nghé cho nguci bénh hoac
tao diéu kién cho nguci bénh tham gia cdc ISp day nghé
khong? (vi du: trong trot, chan nudi, nghé may giang dan,
nghé théu, nghé lam rugu, may...)

O 0. Khong Ol1.Co
['1. Néu 9, gia dinh da day nghé gi hodc tao diéu kién cho
bénh nhan hoc I6p day nghé gi?

[2. Gia dinh ¢ hd trg va khuyén khich ngusi bénh tim viéc
lam ki€m tién khong? Vi dy lam phu xay, lam may...

O 0. Khong Ol1.Co
3. Néu 6, gia dinh da hé tro va khuyén khich nhu thé nao?

[4. Gia dinh co khuyén khich ngusi bénh tham gia, chia sé
va ap dung cdc kinh nghiém tu cau lac bé suic khoe tam
tri khong?

O 0. Khéng Ol1.Co

Cdm on anh/chij da tra loi!



MAU 2: THU THAP THONG TIN TAI GIA PINH TAM GUONG TOT

Chu dé 8: Gidm cing thing cho ngusi chim séc

Ho tén ngusi bénh:

Ho tén ngusi cham soc chinh:

Ma ngudi bénh:

Tén thon:

QUAN TR| SO LIEU

Biéu tra vién:

Giam sat vién:

Nhap tin vién:

Ngay .../ o/ 2014
Ngay ....../o.../2014
Ngay ...../...../2014

Téi dugc biét anh/chi la ngusi cham sdéc ban than tét. Vi
mong muén cac gia dinh cé ngusi bénh tam than hoc hoi
dugc kinh nghiém tu anh/chj nén mong anh/chj chia sé
kinh nghiém bang céch tra Ioi cac cau héi sau day:

|. Anh/chi lam thé nao dé via hoan thanh céng viec cla
ban than va vua cham soc nguci bénh?

2. Nhtng Iuc tuc gian/buc béi véi ngusi bénh tam than,
anh/chj thuong lam gi?

3. Anh/chj thuong lam gi dé tao niém vui, hung thu trong
cudc séng!
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4. Anh/chj dua vao dau dé xac dinh ranh gici/hodc gidi
han viéc gl co thé hé tro ngusi bénh va viec gi ngusi bénh
phai ty lam?

6. Anh/chj thuong kéu goi sy giup dd clla moi ngusi xung
quanh (gom ngudi than, ho hang, lang xom, chinh quyén)
bang cdch nao?

7. Anh/chi thuong lam gi khi cam thay mét moi, kiét suic
trong viéc cham soc ngusi bénh?

Cdm on anh/chij da tra loi!

78 Cdm Nang Cham Soc Ngusi Benh Tam Than Tai Gia Binh



MAU 3: THEO DOI NGUGI THAM GIA SINH HOAT
CLB CHAM SOC SUC KHOE TAM TRi
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MAU 4: BIEN BAN BUOI SINH HOAT CAU LAC BO SKTT

Tén thoén:

Chu deé sinh hoat:

Nguai diéu hanh:

Hoplanthu O O2 (trong thang)
Ngay sinh hoat:
/__/

Tén HGD guong tét (ghi tén bénh nhan):

I. Téng s6 Ho gia dinh ¢ ngusi bénh tam than tham gia:
__ho

2. Téng s6 ngudi tham gia: _ _ ngudi

3. Nhing kinh nghiém ma hé gia dinh “guong t&t” chia sé
trong budi sinh hoat la gi? (néu c6 2 tdm guong t6t trd len,
ghi lan lugt tung tam guong tét)?
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4. Nhting cau héi nao ducc dua ra trong budi sinh hoat?
Nhting cau hoi nay da dugc tra Ioi nhu thé nao? Ghi ro
tung cau hoi va cau tra loi?

5. Nhin chung cac hé gia dinh ¢6 tham gia tich cuc khong?
OlCo. 02. Khéng

6. Nhtng hé gia dinh tham gia tich cyc nhat (Tén bénh
nhan)?



7. Nhtng ho gia dinh nao t6 ra khong thich thd vaéi budi
sinh hoat CLB (Tén BN)?

8. Téng hop nhting kho khan gap phai khi:

8.1 Trién khai cau lac bo
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MAU 5: BANG KIEM CHAT LUGONG CHAM SOC NGUOI BENH TAM THAN

Cha dé | —= Vé sinh ca nhan

Ho tén nguoci bénh:

Ho tén ngusi cham soc chinh:

Ma nguci bénh:

Tén thon:

QUAN TR| SO LIEU

Diéu tra vién:

Gidm sdt vien:

Nhap tin vién:

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thic budi sinh hoat | tuan, cac chi trudng phu
ntr thon can dén tung ho gia dinh dé tu van va gidm sdt viec
ap dung cdc kinh nghiém cua tdm guong t&t trong chu dé
vé vé sinh cd nhan. Viéc di tham tung hé gia dinh phai ducc
trién khai 2 tuan/lan cho dén hét thang 06/2014.
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DE dien bang kiém, can bo phu ni can két hop ca phéng
van nguoi bénh/ngusdi cham soc chinh va quan sét.

Pdnh ddu “X" vao 6 vudng co cau tra loi chinh xdc.
Trong truong hop kho xac dinh la “cd” hay “khong” thi
ghi chu théng tin cu thé vao cot “Ghi chd”.



Tam

Chuin bi tim

Phong tdm kin gié hodc quay bat véi nhiing nha khéng ¢
phong tdm

2 Khan tdm hodc khan mat

3 Quan do

4 Nudc tdm/ nudc dm khi trai lanh
5  Gdo muc nudc

6 Chau dung nudc

Xa béng tdm hodc nudc 14 (Id cuc tan, I tre, 1a budi, ld
chanh)

Ghé ngbdi vdi nhting ngusi cd suc khoe yéu hodc khong
dung dugc

0o

0o

0o

0o

0o

o

0o

0o

Ol

Ol

[y

Ol

Ol

Ol

Ol

Ol
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02

02

02

02

02

02

02

02



Quy trinh tam
9  Tdm tu dau dén chan o Ol 02
Luu y khi tim
10 Tdm béng nudc ndng khi troi lanh Oo Ol 02
Il Khoéng nhat thiét tim goi cing mét luc 0o Ol 02

Tém vao thai diém khong qud ndng, hodc qud lanh trong
ngay

Oo 0Ol 02

I3 Thai gian tdm tu 10 phut — 20 phut [Jo O 2

Thay quan do 6t (vao nhiing ngay khong tdm dé bao

14 . Oo 0O 02
dam vé sinh)

I5 Rua tay trudc khi an Oo Ol 02

6 RL’I.a .tay bang xa béng sau khi di vé sinh (dac biét sau khi o ol )
dai tién)
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Rda b6 phan sinh duc sau khi di tiéu tién, dai tién (ddc
biét lau chui hau mén sach sé sau khi dai tién)

|7

20

2|

22

23

Hudng dan ngusi bénh vé sinh bo phan sinh duc

Chu y van dé kinh nguyét déi vai ntr gidi: dung bang vé

sinh, hodc vai x6 sach

Nhe nhang thuyét phuc khi ngusi bénh khéng chju tdm

Cham soc rang miéng
Chusah bj

Ban chai danh rang
Thuéc dénh rang

Nudc sach (néu vao troi lanh thi dung nudc dm)

0o

o

0o

0o

0o

0o

o

Ol

Ol

[y

O

[y

[y

Ol
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Céc dung nudc

24 0o [y 02

danh rang
Quy trinh thuc hién
Cho kem danh rang vao ban chai -> Xuc miéng bang

25 nudc -> Bdnh rang ti mit ngoai dén mat trong -> Xuc [Jo O 2
miéng bang nudc -> Rua sach ban chai danh rang

Luuy

26 Banh rang 2 lan/ Ingay [Jo O 2
27  Thoi gian méi lan danh rang khoang 2 phut o Ol 02
28  Dénh ring vao bubi sang sau khi ngu day 0o Ol 02

Banh ridng vao budi téi trudc khi di ngt (sau an | —2
tiéng)

29 0o [y 02

30  Suc miéng bang nudc mudi hodc nudc la (ld huong nhu) [Jo O 2
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Nguoi bénh c6 ban chai danh rang riéng

32

33

34

35

36

37

38

Ban chai ddnh ring viia miéng va phu hgp vdi lua tudi
clia ngusi bénh

Long ban chai dénh rang khong qud cung hoac qua o

nmeém

Ban chai ddnh rang khong bj toe (hodc tua)

Noi dé ban chai danh rang sach s&, kho rdo

Thuéc danh rang con han st dung

Thuéc dénh rdng phu hop véi tung Iua tudi, dic biét la

VGi tré em

Noi dé thuéc danh riang sach s&, khong cé @nh ndng mat
troi

0o

0o

0o

o

0o

0o

0o

[y

Ol

Ol

Ol

Ol

Ol

O
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Nguai gia rung gan hét rang thi stic miéng bang nudc

5 mudi/ nudc 13/ khan sach dé vé sinh Ioi o Hl 02
40  Cao lusi sau khi danh ring [Jo O 12
Cham séc téc
41 Chaitoc gon gang sau khi ngu day Oo Ol 02
42 Goi dau t nhat 2 [an/ltuan vao mua he o Ol 02
43 Goidau it nhat | fan/Ituan vao mua déng [Jo O 2
44 Goi dau vao thoi diém con anh ndng mét troi o Ol 02
45 Bé toc kho hoan toan mdi di ngu Oo Ol 02
46  Truong hop bénh ndng cit ngdn hodc cao toc o Ol 2
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47 Goi dau bing xa phong/ nudc lé (b ket...) 0o O M

Cham s6c moéng tay, mong chan
Dung cu can chuin bi

48  Bdm mong tay o O 2
Luuy

Tré khéng ngdi yén cd thé cit vao luc tré

49 [Jo O 2
dang ngl

50 Rua sach cdc vét ban trong mdng tay, mong chan Oo Ol 02
Cao rau
Dung cu

5|  Banva dao cao rau o i 2
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Luuy

52 Dung ban cao rau dé dam bao an toan o Ol 2
53 Ve sinh ban cao rau sau khi cao xong o Ol 02

Nho gidp d6 néu ngusi bénh va ngusi nha khong thé tu

54 o Ol 02

Cao rau

Néu rau dai dung kéo cdt ngdn, sau dé mdi st dung d
= u rau dai dung kéo cdt ngdn, sau dé mdi st dung dao o al a
cao
Mua kem boéi dé cao (néu ngudi bénh cam théy bj rat khi
cao) (néu co dieu kién)

56 o Ol 02

Quan sat hinh thidc

bén ngoai
57  Bau tdéc sach s&, gon gang [Jo O 2
58  Ring miéng sach sé& Oo Ol 02
59  Mong chan, mong tay dugc cdt ngin va sach sé Oo Ol 02
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Rau dudc cao sach sé (v6i nhiing ngusi dé rau thi nhin rau

60
gon gang hon)

ol Quan do sach s&,
gon gang
Bidnh gid chung:

62 ngudi bénh dugc cham sdc vé sinh cd nhan t6t hon
trudc.

63 Quan do ctia nguoi bénh thich hop theo mua (dm vao
mua doéng va mdt vao mua he)

2. Lan sinh hoat cau lac bo vua roi anh/chj nhan xét thé
nao veé:
a. Néi dung

Ol Thi€t thyc 02, Chua thiét thuc ldm

03. Khong thiét thuc

Oo 0Ol 02

o Ol 02

0o [y 02

0o Ol 02

b. Cach chia sé

O1. Dé hiéu 02. Chua dé& hiéu Idm 0s.

hiéu

Kho

¢. Budi sinh hoat lan sau, anh/chj co tham gia ti€p khong?

al. Co 02. Khong

Cdm on anh/chj da tham gia tra loil
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MAU 5: BANG KIEM CHAT LUONG CHAM SOC NGUOI BENH TAM THAN

Chu dé 2 — Cham sé6c dinh duéng

Ho tén ngusi bénh:

Ho tén ngusi cham soc chinh:

Ma ngudi bénh:

Tén thon:

QUAN TR| SO LIEU

Biéeu tra vién:

Giam sat vién:

Nhap tin vién:

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thuc budi sinh hoat | tuan, cdc chi trudng phu
ntr thon can dén tung ho gia dinh dé tu van va gidm sat
viéc dp dung cdc kinh nghiém ctia tdm guong t&t trong chu
dé vé dinh dudng. Viéc di tham tung hé gia dinh phai dugc
trién khai hang thang cho dén thang 06/2014. Chi tiét,
xem ké hoach hoat déng cta cau lac bé suc khoe tam tri,
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Dé dien bang kiém, can bo phy nir can két hop ca phong
van nguoi bénh/nguci cham soc chinh va quan sdt.

Pidnh ddu "“X" vao 6 vubng co cau tra loi chinh xdc. B6i
Vv3i cac cau tra loi la "khong” thi diéu tra vién can hoi nguoi
duoc phéng van la: Tai sao anh/chi lai khong thuc hién
theo kinh nghiém dugc chia sé! Nhtng kho khan gap phai
khi thuc hién la gi? Sau do ghi cau tra Ioi vao cét cudi cung.



Ngudi bénh &n 3 bta chinh | ngay

Cdc bta an dién ra vao nhtng thai diém cé dinh trong ngay, va theo
nhu cau ctia ngusi bénh

Cdc loai thyc phdm (thit, tom, cua, ¢4, lac, dau phuy...) dugc dn thay
d6i trong | tuan

Céc bta &n ludn c6 du 4 nhém dinh dudng can thiét: chat xo (rau
xanh, ci qua..); tinh bét (gao, my..); chdt dam (thit, tém, cua, cd..),
chéat béo (dau, ma)

Chu y dén sé thich an va nhu cau ctia ngusi bénh (vi du: s6 thich an
canh, com déo hogc nguci rang yéu va tré em can ndu thudc an nhu

)

An céc thuc pham sach, an toan (han ché céc loai thuc pham va hoa
qua c6 ngudn géc khéng an toan vi du an rau qua trdi mua, thuic
phdm mua tai chg...)

Tao gdéc dinh dudng: trong céc loai rau xanh; nudi ga, vit &y tring,
thit...dé€ ddp ung nhu cau cta gia dinh

Dai véi cdc loai thit 6 ngudn gée khong dam bao-->luéc thit trudc
khi ché bién
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9 Han ché st dung mi chinh, bét canh, hat ném trong khi ndu an (su
dung nudc mam, mam teép, nudc xucng, dusng... dé thay thé)

10 Cho mi chinh/bét canh/muéi i6t/hat ném sau khi ndu
Il Nguoi bénh dugc an chung vdi gia dinh
12 Ndu bta nao &n bta ddy
Phan quan sat
I3 Nhabép (chd ndu an riéng, sach s&, san bép sach sé..)
14 Noi cat gitr d6 &n sach sé (td, chan...), kin dé trénh rusi, chuét. ..
I5  Dung cu ndu an (xoong nodi, dao, thdt, nudc....) sach sé
|6 Bat dia sach sé

17 Noi dé bt dia, xoong ndi sach sé
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MAU 5 BANG KIEM CHAT LUGNG CHAM SOC NGUGI BENH TAM THAN

Chu dé 3 — Cham séc tam ly

Ho tén ngusi bénh:

Ho tén ngusi cham soc chinh:

Ma ngudi bénh:
Tén thon:

QUAN TR| SO LIEU

Piéu tra vién:

Giam sat vién:

Nhap tin vién:

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thuc budi sinh hoat | tuan, cac chi trudng phu
nt thon can dén tung ho gia dinh dé tu vdn va giam sat
viéc dp dung cdc kinh nghiém cla tdm guong t6t trong
chu dé vé cham soc tam  ly. Viéc di tham tung ho gia dinh
phai duoc trién khai hang thang cho dén thang 06/2014.
Chi tiét, xem ké& hoach hoat dong clia cau lac b stic khoe
tam tri.

Deé dien bang kiém, can bo phu nt can két hop ca phong

van nguoi bénh/ngusdi cham soc chinh va quan st.

Bdnh ddu “X” vao 6 vudbng co cau tra Ii chinh xdc. Béi

VvOi cdc cau tra loi la “khong” thi diéu tra vien can hoi nguoi
dugc phong van la: Tai sao anh/chj lai khéng thuc hién

theo kinh nghiém dugc chia sé? Nhaing kho khan gdp phai

khi thuc hién la gi? Sau do ghi cau tra 16i vao ¢t cudi cung,
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Ngudi bénh khéng bj gidi han thoi gian hodc ngusi dén tham hoi
2 Ngusi bénh dugc tu do di lai (khong bi nhét, cum, xich...) o Ol 02
3 Khoéng ai trong gia dinh tréu choc va ché giéu ngusi bénh [Jo O 2

Ngusi bénh khong bj cdc thanh vién khdc trong gia dinh ddnh

3 o Ol 02
dap/tat/cau véo...

5 Ng}i(‘ji b}(?nh ,khéng bj cdc thanh vién khéc trong gia dinh to tiéng/ o al p)
quat/chdi mang

6 Nguoi cham séc chinh va cdc thanh vién khac trong gia dinh

thuong giup ngudi bénh cam thdy thoai mdi hon bang cdch:

a. N&i nhang chuyén vui vé (trdnh ndi nhiing chuyén budn/chuyén
khong vui)

o Ol 02

b. Tranh ndi nhting cau nhay cam, thi€u t€ nhij trudc mét ngudi
bénh

Oo 0Ol 02

c. C8 gdng chigu theo y muén ctia ngudi bénh trong moi van dé Oo 0Ol 02
d. Nhusng nhin, khong gay g6, néi ndng vdi ngusi bénh Oo 0Ol 02

e. Thé hién sy tin tudng vSi ngusi bénh o Ol 02
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f. Khuyén khich ngusi bénh th ia cdc hoat déng giai trf ct i
uyén khich ngusi bénh tham gia cdc hoat déng giai tr cung gia o al m

dinh nhu: doc sdch, bdo, nghe nhac, tro choi, xem tivi
g Ton trong y kién va sé thich ciia ngusi bénh Oo 0Ol 02

h. Bong vién, khich 1& ngusi bénh tham gia cdc hoat déng chung

0o Ol 02
cla gia dinh va cong dong

i. Tro chuyeén, 14 he nha hir cu oi bénh va chd y
i r,ocruy,n ng ngl en ng suy nght clia nguci bénh va chu y o al o
dén cam xuc clia ngusi bénh

Khi ngusi bénh nong nay khi [én con thi anh chj va cac thanh vién
khac thuong lam gi:

a. Trdnh ti€p xuc (tam lanh dén khi ngusi bénh qua con néngnay) 00 [ 02

b. An Ui, déng vién ngusi bénh (giup ngudi bénh dju dan) Oo 0Ol 02

¢. Kéu goi giip d6 clia hang xom, ngudi than khi cé nguy hiém 0o 0Ol 02
8  DG&ivdi ngusi bénh hay di lang thang:

a. Thudng xuyén c6 ngudi gidm st va dé y dén ngusi bénh Oo 0Ol 02

b. Thudng xuyén di cung ngudi bénh di tap thé duc, tham hoi

. ; R 0o O 02
hang xém, ho hang. ..
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¢. Chét clia vao budi dém, dé bo trong phong dé ngusi bénh di

Oo 0Ol 02
vé sinh (trong truong hop khéng cé nha VS trong phong)

d. Bi theo ngudi bénh (néu can giti khoang cach) dé dam bao

o R . 0o Ol 2
ngudi bénh khong bj lac va khong gap nguy hiém

DIEU TRA VIEN TU QUAN SAT
(Khong phong van nhing cau dudi day)

9 Nguai bénh dugc nhdc dén mot cdch yéu thuong, khong ghét bo [Jo Ol 02

Khong bi bao hanh vé thé chat: (co ddu vét bam tim, thuong tich

Oo 0Ol 02
khoéng co ly do chinh déng.)

Ngudi bénh khéng bj hodc cd tién su bj xam hai tinh duc (nao
Il phd thai, cd thai ngoai y muén, cdc bénh lay truyén qua dusng 0o 0Ol 2
tinh duc

Nguoi bénh khong bi cdc thanh vien khac trong gia dinh va
2 nhang ngudi hang xom chti bdi, ché giéu, thi€u ton trong, phan Oo 0Ol 02
biét déi xu.. ..

Cdm on anh/ chij da tra loi!
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MAU 5: BANG KIEM CHAT LUGONG CHAM SOC NGUGI BENH TAM THAN

Chu dé 4 - Cham s6c y t&

Ho tén ngusi bénh:

Ho tén ngusi chdam soc chinh:

Ma ngusi béenh:

Tén thoén:

QUAN TRI SO LIEU

Piéu tra vién:

Giam sat vién:

Nhap tin vién:

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thic budi sinh hoat | tuan, cac chi trudng phu
ntr thén can dén tung ho gia dinh dé tu vén va giam sat viec
ap dung cdc kinh nghiém cta tdm guong t6t trong cht dé
vé chdm soc y té€ va gidm sdt uéng thudc. Viéc di tham tung
hé gia dinh phai dugc trién khai hang thang cho dén thang
hét thang 06/2014. Chi tiét, xem k& hoach hoat déng cla
cau lac bo suc khoe tam tri.

Deé dien bang kiém, can bo phu nt can két hop ca phong

van nguoi bénh/nguci cham soc chinh va quan sét.

Pdnh ddu “X” vao 6 vubng cd cau tra Ioi chinh xdc. B6i

VvOi cdc cau tra loi la “khong” thi diéu tra vien can hoi nguoi
dugc phong van la: Tai sao anh/chj lai khéng thuc hién

theo kinh nghiém dugc chia sé? Nhang kho khan gap phai

khi thuc hién la gi? Sau do ghi cau tra Ii vao ¢t cudi cung,
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Nguoi bénh thuong xuyén dugc kham bénh va/hoac diéu tri cdc
bénh thé chdt thuong gap (cam cum, viem hong, sét, dau dau, dau Oo 0Ol 02
lung...)

Lién hé véi Tram y t€ va bén
0o 0Ol 02  Lao déng Thuong Binh Xa héi
dé lam th tuc

Ngudi bénh da dugc chdn dodn mic bénh tam than hodc ducc
tro cdp

Néu da dugc chdn doan, ngusi bénh dugc dua di kham lai dinh ky
3 tai cdc co s6 y té c6 chuyén mon (vi du: Bénh vien Cao B3, Vién Jo Ol 2
Suc khée tam than Bach Mai, bénh vién tam than trung uong |...)

NGUOI BENH DANG UONG THUOC 0o O Chuyén dén cau 1.17
4 Nguai bénh c6 dugc tram y t& phat thudc diéu tri bénh tam than o Ol 02
5 Ngudi bénh uéng thuéc duge phét tu tram y t€ xa Oo Ol 02
6 Doéng vien, nhdc nhd ngusi bénh udng thudc déu din hang ngay Oo 0Ol 2

Cho nguci bénh uéng thudc dung liéu, dung gic theo don cu
b,orjg i bénh uéng thuéc dung liéu, ding gic theo don cua 0o 0O o
dc sy
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Theo dbi sdt sao viéc uéng thuéc clia ngusi bénh (nguci nha nén
8  Idy thu6c cho ngudi bénh uéng va theo déi xem ngusi bénh covat 0 O 02
thudc di...)

Theo dai s6 lugng thusc con lai dé lén lich di ldy thudc, tranh

: . : Oo 0Ol 2
truong hop nguci bénh bj thi€u thuéc

Cét thuéc tai noi kho rdo, kin ddo, tranh dé roi vai hoac thanh vién
khdc trong gia dinh uéng nham

Chu y nhting biéu hién bat thusng ctia ngusi bénh dé cht dong du

Il . ) 0o Ol 02
phong khi nguci bénh lén con
Theo doi dién bién bénh (néu bénh khong thuyén giam, hodc co

2 biéu hién nang Ién thi can dua ngusi bénh di khdm va déi thuéc 0o Ol 2
khac)
Theo dbi tac d hu ctia thuSc va hoi y kién bac sy dieu tri/ca

= eo doi ac’ ung p! ucua,u c va hoi y kién bdc sy dieu tri/can 0o O )
b6 phét thusc dé dugc tu van

v Ngudi nha tang lieu khi ngudi bénh c6 ddu hiéu sdp lén con va giam 0o O 0

liéu khi ngusi bénh binh thuong theo hudng dan ctia can b6 y t€
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Dai véi nhting ngudi bénh khéng chiu uéng thuée: ngusi nha can
kien tri thuyét phuc, ¢ thé nho bac sy hodc can bo y té thuyét 0o
phuc

I5

D6 v6i ngusi bénh tam than, khi ngusi bénh cé biéu hién sip Ién
con, can git cho ngudi bénh binh tinh, tranh cdc tinh huéng gay 0o
nguy hiém cho ngusi bénh va ngudi xung quanh, dy phong cac yéu

6 ¢o thé khién ngusi bénh kho chiu

Béi véi ngusi bénh déng kinh, khi ngusi bénh ¢d biéu hién sdp len
con can dua ngudi bénh lén giudng nam, git ¢6 dinh ngudi bénh dé [0
ngudi bénh khéng bj va dap gay thuong tich
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MAU 5: BANG KIEM CHAT LUONG CHAM SOC NGUOI BENH TAM THAN

Chu dé 5: Cham sé6c quyén Igi hgp phap

Ho tén nguci bénh:

Ho tén ngusi cham soc chinh:

Ma nguoi bénh:

Tén thon:

QUAN TRI SO LIEU

Piéu tra vién:

Giam sat vién:

Nhap tin vién:

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thic buéi sinh hoat | tuan, cac chi trudng phu
ntrthén can dén tung ho gia dinh dé tu van va gidm sdt viec
ap dung cdc kinh nghiém cua tdm guong t&t trong chu dé
Cham sdc quyén loi hop phap cho nguci bénh tam than va
Céch gidam cang thang trong gia dinh ngusi bénh tam than.

Viéc di tham tung ho gia dinh phai ducc trién khai hang
thang cho dén thang 06/2014. Chi tié€t, xem k& hoach
hoat dong cla cau lac bd stic khoe tam tr.

Dé dien bang kiém, can bo phu ntr can két hop ca phong
van nguoi bénh/nguci cham soc chinh va quan sat.

Bdnh ddu “X” vao 6 vudbng co cau tra I6i chinh xdc. Béi
V3i cdc cau trd 1o [a “khong” thi diéu tra vién can hdi ngusi
dugc phong van la: Tai sao anh/chj lai khéng thuc hién
theo kinh nghiém dugc chia sé? Nhang kho khan gap phai
khi thuc hién la gi? Sau do ghi cau tra Ioi vao c6t cudi cung.
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Nguai bénh dugc quyén lya chon noi di khdm va diéu tri bénh

Gia dinh cung cap cac théng tin va hd trg dé ngusi bénh co thé tu
quyét dinh

0o Ol 02

3 Nguai bénh dugc di bau cli/ hodc cd tén trong danh séch bau cl do Ol 2

Ngusi bénh dugc tham gia cdc buéi sinh hoat chung ctia thén/xém 0o O )
nhu: cdc budi hop thén, cac budi lién hoan van nghé thén xom...

Nguoi bénh dugc tham gia cdc héi/nhdm trong thon nhu: héi ndng
dan, héi cong doan, héi char thap do. ..

Ngudi bénh dugc tham gia cdc hoat déng cung gia dinh nhu: cing

] . . : : Oo 0O M2
di tham nguai than, tham du dém cudi/dam gié cung gia dinh...

7 Ngudi bénh dugc tham gia lao dong san xudt Oo Ol 02
Nguai bénh dugc tao diéu kién di hoc, dugc tham gia cac nho

8 guci bén 5 tao diéu kién di hoc, dugc tham gia cac nhom 0o 0O a

hoc sinh/sinh vién trong trucng (néu co)
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Nguoi bénh c6 dugc quyén thua ké tai san clia gia dinh hoac dugc

o : . 0o Ol 02
chia tai san/chia nha/chia ruéng

Ngusi bénh dugc su d us h/ dugc &n nhtng thuc phal
10 Ig |] 2N . 3¢ sU dung nudc sac 5c dn nhang thyc pham 0o ol )
dam bao vé sinh

Nguoi bénh khéng bj xuc pham/chi béi/danh dap bdi nhaing ngusi 0o 0O a
khac (ké ca ngusi trong gia dinh va ngudi hang xom)




MAU 5: BANG KIEM CHAT LUONG CHAM SOC NGUOI BENH TAM THAN

Chu dé 6: Phuc héi chic nang

Ho tén ngusi bénh: Ma ngudi bénh:

Ho tén ngusi cham soc chinh: Tén thon:

QUAN TR| SO LIEU

Diéu tra vien: Ngay e 2014
Gidm sét vién: Ngay ...../...../2014
Nhap tin vién: Ngay .ot 2014

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thic buéi sinh hoat | tuan, cac chi trudng phu
Nt thén can dén tung ho gia dinh dé tu van va gidm sat viec
ap dung cac kinh nghiém cua tdm guong t&t trong chu dé
Cham soc phuc hoi chiic nang cho ngusi bénh tam than.

Viéc di tham tung hé gia dinh phai dugc trién khai hang
thang. Chi tiét, xem k& hoach hoat déng cla cau lac bd
suc khoe tam tri.

106 Cdm Nang Cham Soc Nguoi Benh Tam Than Tai Gia Binh

Dé dien bang kiém, can bo phuy ntr can két hop ca phong
van nguoi bénh/nguci cham soc chinh va quan sét.

Pidnh ddu “X" vao 6 vubng co cau tra loi chinh xdc. B6i
Vv3i cdc cau tra 1o la “khong” thi diéu tra vién can héi nguoi
dugc phong van la: Tai sao anh/chj lai khong thuc hién
theo kinh nghiém dugc chia sé! Nhtng kho khan gap phai
khi thuc hién la gi? Sau do ghi cau tra Ioi vao cét cudi cung,.



Hudng dan cdch tu cham séc vé sinh cd nhan (tdm, géi dau, vé sinh

rang miéng...)

Hudng dan ngudi bénh lam cdc cong viec nha: quét nha, ndu com...

Hudng dan ngusi bénh biét cach ty lya chon thuc pham, vat dung
can thiét cho ca nhan

Hudng dan ngudi bénh biét cdch tu quan ly cdc tai chinh cd nhan

(quan ly va céc chi tra co ban)

Hudng dan ngusi bénh di lai trong lang hodc khu vuc séng xung
quanh khong b lac

Hudng dan ngusi bénh nhan biét va phong tranh cac méi nguy

hiém thong thuong (ao, dusng giao théng, co sé lam gb/nhom kinh,

hoi duong/nho giup do khi bj lac ...)

Hudng dan ngudi bénh cdch lam vuon: trong rau, tudi rau, cach

nuéi ga, Vit. ..
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Hudng dan nguci bénh tham gia vao cac cong viéc lao dong san

P . ’ ; Co 0Ol 02
xudt ki€m tién cung gia dinh: cdy, gat, lam may giang dan, lam may...

Hudng dan va chia sé cho ngusi bénh céc kién thuc sinh san ve
ng dan va chia sé cho ngudi bénh cdc kién thuc sinh san va 0o ol a
quan hé tinh duc an toan

Hudng dan nguci bénh biét st dung cdc dich vy y t& va dich vu

10 cong cong khdc (vi dy: biét dén tram y té ldy thudc, kham bénh, 0o 04 02
tham gia cdc hoat déng tai nha van hda...)

Hudng dan nguci bénh biét st dung cdc phuong tién di lai co ban
(vi du: day nguoi bénh di xe dap, xe mdy...)
Hudng dan ngusi bénh doc, Vit va cdc tinh todn co ban (du dung

0o Ol 02
cho cdc hoat dong hang ngay)

Hudng dan ngusi bénh giai tr khi cd thai gian ranh réi (vi du: sang o O 0

nha hang xom nai chuyén, nghe nhac...)
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Néu ngusi bénh c6 thé tu di lai khoi noi cu trd ma khong b lac,
hudng dan nguci bénh st dung cac phuong tién cong cong (biét
chd cho va don xe buyt, xe khach, tra tién 16 phi, hudng di...)

14

Ludn dong vién, khuyén khich ngusi bénh tham gia cdc hoat déng
theo tung budc & trén.

Kién tri, an can chi bao ngusi bénh

Trong qud trinh hudng dan, can gidm sat ngudi bénh dé phong
tranh mét s6 tai nan co thé xay ra: bong, ngd nudc. ..

Trao quyén va tréch nhiém cho ngudi bénh dé ho thdy dugc vai tro,
trdch nhiém, gid tri ctia ho d6i véi gia dinh — day la déng luc giup
ngudi bénh ¢ gang vuon lén.
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MAU 5: BANG KIEM CHAT LUONG CHAM SOC NGUOI BENH TAM THAN

Chu deé 7: Tai hoa nhap cong déng

Ho tén ngusi bénh: Ma ngudi bénh:

Ho tén ngusi chdam soc chinh: Tén thon:

QUAN TR SO LIEU

Diéu tra vien: Ngay .o/ 2014
Gidm sdt vién: Ngay .o/ 2014
Nhap tin vién: Ngay ..o 2014

HUGNG DAN SU DUNG BANG KIEM

Sau khi két thuc budi sinh hoat | tuan, cdc chi trudng phu
ntr thon can dén tung ho gia dinh dé tu van va gidm sat
viéc dp dung cdc kinh nghiém cla tdm guong tét trong
chu dé Cham soc tai hoa nhap cong dong cho ngusi bénh
tam than.

Viec di tham tung ho gia dinh phai dugc trién khai hang
thang. Chi tiét, xem ké& hoach hoat déng cua cau lac bd
suic khoe tam tri.

110 Cdm Nang Cham Séc Nguoi Bénh Tam Than Tai Gia Binh

Dé dien bang kiém, can bo phy nir can két hop ca phong
van nguoi bénh/nguci cham soc chinh va quan st.

Pidnh ddu "“X" vao 6 vubng co cau tra loi chinh xdc. B6i
v3i cac cau tra loi la “khong” thi diéu tra vién can hoi nguoi
duoc phéng van la: Tai sao anh/chi lai khong thuc hién
theo kinh nghiém dugc chia sé! Nhtng kho khan gap phai
khi thuc hién la gi? Sau do ghi cau tra Ioi vao cét cudi cung,.



Gido duc

Tim cdc ISp hoc phu hgp Vi tinh trang ctia nguci bénh vi dy: ISp
hoc danh cho ngudi khuyét tat dac biét cho nhdém tré em, nhom
nguoi khuyét tat. ..

Hudng dan ngusi bénh cdc ky nang hoc tap don gian nhu day cdc
mit cha, danh van, cac bién hiéu canh bdo nguy hiém ...

Hudng dan nguci bénh vé cdc con s6, cach cong tris co ban, cach
su dung tién mat...

Viéc lam

Hudng dan day nghé cua gia dinh (néu cd) cho ngudi bénh
Tao co héi cho ngudi bénh tham gia cdc ISp day nghé
H& tro va khuyén khich nguci bénh tim viéc lam

Tham gia hoat dong xa hoi

0o Ol 02
o Ol 02
0o [y 02
o Ol 02
0o [y 02
0o Ol 02
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Thudng xuyén cap nhat tinh hinh van hda, xa héi chinh trj trong

7
thon/xa

8 Khuyén khich ngusi bénh tham gia sinh hoat & cdc héi/nhém nghé
nghiép trong thon/xa (héi néng dan, héi phu na ....)

9 Khuyén khich ngusi bénh tham gia sinh hoat tén gido cung gia dinh
(di nha tho, di chua...)

10 Khuyén khich ngusi bénh tham gia cdc sinh hoat cong déng (héi
lang, hoi xa...)

l Khuyén khich nguti bénh tham gia sinh hoat, chia sé va dp dung
kinh nghiém tu Cau lac bo Suc khoe Tam trf

B H& trg ngudi bénh tao lap cdc méi quan hé véi hang xom xung
quanh

5 Phé bién hiéu biét vé bénh tam than, gidp nhtng ngusi xung

quanh xda bo dinh kién va phan biét d6i xt véi ngusi bénh

[4  Tro chuyén, chia sé giup ngusi bénh xda bo su mac cam, tu ti
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MAU 5: BANG KIEM CHAT LUONG CHAM SOC NGUOI BENH TAM THAN

Chu dé 8: Gidm cing thing cho ngusi chim séc

Ho tén ngusi bénh:

Ho tén ngusi chdm soc chinh:

Ma ngudi bénh:

Tén thoén:

QUAN TR| SO LIEU

Biéu tra vién:

Giam sat vién:

Nhap tin vién:

Ng2y ...t 2014
Ngay ..../..../2014
Ngay ...../..../2014

HUGNG DAN sU DUNG BANG KIEM

Sau khi két thuc budi sinh hoat | tuan, cdc chi trudng phu
N thén can dén tling ho gia dinh dé tu van va gidm sat viec
ap dung cac kinh nghiém cua tdm guong t&t trong chu dé
Giam cing thdng cho ngusi cham soc.

Viéc di tham tung ho gia dinh phai ducc trién khai hang
thang cho dén thang 06/2014. Chi tié€t, xem k& hoach
hoat dong cla cau lac bd suc khoe tam tr.

Dé dien bang kiém, can bo phu nt can két hop ca phéng
van nguoi bénh/ngudi cham sdc chinh va quan sét.

Pdnh ddu “X” vao 6 vudbng co cau tra Ioi chinh xdc. B6i
Vv3i cdc cau trd 16 [a “khong” thi diéu tra vién can hdi ngusi
dugc phong van la: Tai sao anh/chj lai khéng thuc hién
theo kinh nghiém dugc chia sé? Nhtng kho khan gap phai
khi thuc hién la gi? Sau do ghi cau tra loi vao cét cudi cung.
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Thuong xuyén tham gia cdc lan kham stc khoe dinh ky ctia tram

y t€ xa

Tu nhan biét cdc dau hiéu ciang thing clia ban than hogic ngudi
cham soc

Chia sé ganh nang cham soc nguai bénh cho nhaing ngudi lién quan
Danh thoi gian it nhét 30 phuit méi ngay cho ban than minh
Danh thoi gian sang nha hang xém hodac lam diéu gi d6 vui ve

Chédp nhan nhang viéc khong thé thay déi va tap trung vao nhang
viéc cd thé kiém sodt ducc

Nght dén mat t6t clia ngusi bénh hoac van dé gay kho chiu
Trdnh cau toan

Kiém tra stic khoe
thuong xuyén
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Tap thé duc thusng xuyén
Il An uéng day du chat dinh dusng 0o Ol 02
12 Ngt dathdi gian Oo O o2
I3 Tham gia cac héi nhom, doan thé trong thén, xom o Ol 2

Cdm on anh/ chj da tra loi!






