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Mthouglr theee are noie several instvuments available to measwre sociol capital i a guan-
tadive manner, ey fewc of them have been calidatedeand no published study has exam-
ineed yespondents™ intrrprctation of the meaning of the gnestions. Ty article ;vylu',\rnh ale
of the fist attenpls to measure the colidity of a qemtitative: social capiial instrnment.
bong Lives is a sty that fucludes - quantitative measnres of caregivers” social capital
using the Short Adapted Social Capital Assessment Toal (Short A-SCAT). Vietnamese
respondents” interpretations of questions on social capital cere compared o the orgginal
mtended meaning of the questions and ta fieldworkers’ interpretations. Semi-structured inter-
ctews vere conducted with tico interfireters wha were incolved in transtating the original
questionnatre from English to Vietnamese, ten suptervisors and six interviercers, In-depih
intervivies were comlucted 1cith 24 female caregivers similar to the original respoudents.
hev concepts.in social capital. like trust and sense of belonging, were tnlerpivied similarly
by all artors. Support 1was perceived narowly by caregivers (limited to money and gnm/.\)
Most problems arase fron changes orjginating from translation Srom Fnglish o Vietnamese
and by the changing nature of local political structures and how one refers to them. Ocerall
calidity appeared faivl high with a “correct intespretation™ rate of 77 pereent. There i
uoie o valid ool for quickly amd cheapls assessing social capital in quantilative man-
ner e Lietnam,

Introduction -

Although there is now a plethora of tools to measure social capital, hardly
any of them has been validated. ‘This is the problem that the current
research addresses. This section briefly considers: why social capital has
become an important wpic; the definition of social capital; how it is mea-
sured in the current study in Vietnam; and the gap in the literature on
validity of social capital. The objectives of the study are then presented.
There has been increasing interest in social capital in recent vears as
a possible explanation for the differences in health that are found l')cl\\'c('n
places and groups of people {Kawachi. Kennedy, Lochner and Prothrow-
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Stith, 1997 In addition, Coleman (1988) believes that social capital is a
new production factor along with human and physical capital, and Svendsen
and Svendsen 12003) go so far as to suggest that social capital is the “miss-
ing link™ that explains why some countries are rich while others are poor.
Here, social capital is defined as the degree of connectedness, and the qual-
ity and quantity of social relations in a given population (Harpham, Grant
and Thomas, 2002). It has two dimensions —— structural and cognitive.
Structural social capital vefers o people’s connectedness or networks (wha
people do, behaviours, can be objectively measured) and is measured by
activity in formal and informal groups in the community. Cognitive social
capital is how people feel (subjectively) abont trust, reciprocity and sense
of belonging in their communitics.

While various social capital tools have been forthcoming i recent
years, very few have been subjected to validity tesuing. Although there is
now a clear orthodoxy regarding measurement ol social capital (Roberts
wnd Roche, 2001, Van Deth’s (2003:88) plea that “assessing the validity
of cach measure of social capital in dillerent settings (both cross-cultural
and longitudinal) should be a standard practice among empirical rescarchers
in this arca” has not been heeded.

While psychomeurie validation such as factor analyses have been used
by a number of studies to assess the internal validity of social capital tools
(sce, for example, Hean et al,, 2003; Narayan and Cassidy, 2001; and
Robinson and Wilkinson, 1995), as Bowden et al. argue (Bowden et al,
2002), psychometrics do not contain any analysis from the respondents’
viewpoint, a perspective which is vital in order to understand how respon-
dents interpret and, therefore, answer the questions.

A systematic scarch encompassing all social capital tools found only
three studics, all conducted in the United Kingdom, that used cognitive
validation techniques (Borcham, 1999; Earthy et al,, 2000; Blaxter and
Poland, 2002). These studies highlight the importance of using qualitative
methods of validation in addition to more standard quantitative approaches,
with significant diflerences reported between what the rescarchers belicved
they were asking, and the way in which the respondents interpreted the
question. There is particular concern about the culoral transferability of
some of the concepts used to measure social capital, for example, trust and
sense of belouging, Thus, it is particularly important to assess the validity
of such instruments in a setting as culturally distinet as Vietnam,

A relativelv short instrument 1o measure social capital in a quantita-
tive manner has been formed from a longer instrument developed by a
World Bank tcam (Krishna and Shrader, 2000). The instrument is intended
for usc in more general surveys where socal capital is just one element of
a broader study. The instrument has the advantage of separating out struc-
tural from cognitive social capital. The resubing Adapted Social Capital
Assessment Tool (A-SCAT) (Harpham ct al,, 2002; was shortened into the
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Short A-SCAT by the Young Lives (YL) research project, and was used
to mncasure the social capital of caregivers of children of onc and eight
years of age in 2002 (www.younglives.org). The section on social capital is
just onc_of 20 sections in a questionnaire that takes about an hour and a
half to administer. One 6f the modifications was to change response cat-
cgorics to “yes/no/don’t know”, while the original had five-point Likert
scale responsc categorics. This was done in order to reduce response fatigue
on the part of the respondent.

In Vietnam, the social capital questions were translated from LEnglish
into Vietnamese by researchers from tlie Rescarch and Training Center
for Community Development (RTCCD) and were used in an interviewer-
administered questionnaire with a sample of 2,000 caregivers of onc-year-
olds and 1,000 caregivers of cight-year-old children across 31 communcs
of five provinces. All the social capital questions were prefaced by the state-
ment: “Now 1 would like to ask you some questions in relation to the com-
munity (communc) where your houschold is living”. In other words, the
geographical frame of reference for the definition of community was the
official commune. It was the first time social capital was quantitatively mea-
sured in Vietnam. Sce Tuan et al. (2003) for a description of the results
{that is, the levels and distribution of different components of social capital).

Consideration of the validity of A-SCAT has, so far, been limited 1o
the traditional sub-categories of validity: “The face validity (intuitive appeal)
of A-SCAT appears credible as it encompasses all components of social

- capital. The construct validity (convergent and discriminant; theoretically pos-
tlated links with other variables) has not yet been tested but is hypothe-
sized to have ligh convergence with mental health. Content validity
(representativeness of questions in instrument) is good in that all structural
social capital questions concern conncctedness, and all cognitive social cap-
ital questions concern feclings about others/neighbourhood. No one cate-
gory is focused upon oo heavily, no component is omitted and mcasurcments
of outcomes of social capital or explanatory factors arc avoided. Concurrent
validity (agreement with results from other instruments) is not currently pos-
sible 10 assess as no “gold standard™ is available. Predictive validily (predic-
tive of a future event) would be expensive to demonstrate as it would
require a prospective (fongitudinal) design, and is rarely measured for instru-
ments like this though this will be possible in future rounds of the Young
Lives project’ (Harpham et al.,, 2002:110). This consideration of validity
neglects any idea of checking respondents’ interpretation of social capital
questions. The objective of this paper is to present the firse validity test-
ing of a quamitative social capital mecasure to be done in a developing
country context, from fieldworkers® and respondents’ perspectives. The next
section presents the methods used to validate the Short A-SCA'T in Vietnam.
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Methods
The aims were to:

1. Identify any synonyms that respondents and ficldworkers (supenisors
and interviewers) might have for key words in cach social capital ques-
tion,

2. Tdentify particular questions or concepts which ficldworkers interpreted
significantly differently to that intended by the A-SCAT authors.

3. Collect ficldworkers® opinions on challenges they faced in interviewing -
which questions they had to repeat most, and how confident they were
about respondents’ answers. -

4. Identify whether respondents interpreted the questions as intended and,
if not, how they interpreted the questions.

5. Identify changes to Short A-SCAT to make it a more valid wol for use
in Vietam.

Thirty-four respondents were sclected for the study:

(1) Forty-cight female caregivers of onc-ycar-old children were identified
by commune lcaders across three different locations: urban (Hanoi),
rural (Hung Yen) and mountainous (Lao Cai). Carcgiver’s socio-cco-
nomic status was assessed using a wealth index method. Twenty-four
calrcgi'\'crs were sclected using the proportion of caregivers from cach
wealth index group found in the YL 2002 wealth index distribution
(Table 1; for more details on the wealth index distribution method and
the 2002 survey, sce Tuan et al,, 2003). The 24 caregivers were inter-
viewed about how they interpreted and answered the social capital
questions. RTCCD stall’ conducted the semi-structured interviews, which
lasted about twvo hours.

(2) Two supervisors and six ficldworkers who carried out the oviginal daa

collection. "They were asked about their understanding of every item,

and to identify any difficulties they faced dwring ther 2002 swvey.

Two trunslators involved in translating the original questious from

English into Vietamese, They were asked to explain the meaning of

cach_question, to identify key words and propose synonyms for these,

as well as to propose any changes they would like to make for the

3

-~

future use of the questionnaire.

Carcgivers were interviewed in their homes with the questions presented
in Box 1. Fieldworkers were interviewed at the RTCCD oflice and taus-
lators” views were obtained through email. All face-to-face interviews were
tape-recorded. During the analysis, tapes were rc-plﬂy(-('i but not transcuibed.
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Table 1. Distribution of socio-economic status of the 24 caregivers
for the validity study compared with the 2002 YL survey

Validity Sty Poorest Very poor Less poor Better-off  Towl
Wi<0.25 WL 0.25<0.5 WE 0.5<0.75 WI: >=0.75

Rural 1 3 + 0 8
Urbian 0 2 3 3 8
Mountainous 4 3 | 0 8
TOTAL 5 a8 8 3 24
%o 21% 33% 33% 13% 100%
The 2002 suney  21% 38% 32% 9% 100%
(N = 3000)

Box ™ Carcgiver in-depth interview

* Please answer this question: (rescarcher reads onc social capital question
* Is this question difficult to answer?
« If no,

° could you explain what the question means?
° which word in the question is the key word that made you give the
answer you provided?

o If ves, why?

° Could you explain what you thought of when you heard this qucstion?
° Which word made it difficult to give an answer?
° When you heard that word, what did you think of?
° How should the question be in order to enable you to answer more
casily/ correctly?
{then move to next social capital question)

The analysis identified particular questions or concepts that were inter-
preted by the community members in a different way to that intended by
the researchers who . designed A-SCAT. The source of these crrors was
identified (that is, by a translation phase from English into Vietnamese or
vice versa, sclection and training supcrvisors and interviewers, or from
interviews),
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Results

Table 2 presents the original questions, intended meaning of the questions
and what they were intended o measure/discover (that is, referential and
connotative meaning). These meanings were obtained by one of the authors
of this paper (De Silva) while interviewing the original author of A-SCAT
(Harphami in late 2003. Note that the original numbering of questions has
been maintained so that readers can relate this section of the Young Lives
questionnaire to the whole content of the questionnaire as presented on
the website (wwav.younglives.org.uk).

Table 3 summarizes the results from the validation in Vietnam. The
first column is the back translation of the Vietnamese used in the main
survey questionnaire. Note that there are some differences between the
original English wording and the back translation from Victnamese. For
example, question 11,1 now refers 1o “organizations” instead of “groups”
as in the original English version, and. the reference w “in your commu-
nity” has been lost. These problems were independently picked up by the
translators, and the recommendation for future wording in the final col-
umn reverts to “groups in your community”. The second column of Table

3 gives the fieldworkers” and translators’ (referred to below as “workers™,

n = [0) interpretation of the questions, For example, with question 11.1,
ouly four workers (all fieldworkers) interpreted the question accurately. Six
of the workers failed to distinguish the concept of actively participating from
mere membership. Similarly, only 10 of the 24 caregivers interpreted the
qucstion absolutely correctly; two stated they did not understand the word
“active” and 12 interpreted the question as relating to participation —
whether active or not. Non-active participation would, for example, include
attending a meeting but not contributing (that is, playing a passive role).

Overall, across all questions, the 10 workers accuratcely imcrpfctcd 77
percent of the questions (69 responses out of 90) and had a different inter-
pretation 22 percent of the time (20 out of 90 sesponses). On one occa-
sion, the question was not understood at all. The level of correct interpretation
was exactly the same for caregivers (166 responses out of 216-77 percent),
and 19 percent of responses indicated a different interpretation of the ques-
tion. On cight occasions (out of 216), the question was not understood.
We consider the responses to cach question in turn.
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Table 2. Intended meaning of YL social capital questions

Question

Meaning intended by quetionnaire
designer (Trudy Harpham)

Definition of community

11.1 In the last 12 months have
you been an active member of
any of the following types of
groups in your community?

11.1.2 In the last 12 months did
you receive from the group any
emotional help, economic help or
assistance in helping you know or
do things?

11.2 In the last 12 months, have
you received any help or support
from any of the following
(individuals)?

Meaning: Spatial definition of
community based on administrative
boundaries. Actual administrative
boundaries to be decided by each
country, but roughly equivalent to
clectoral wards in England.

All sucial capital questions refer to
relationships within the respondents’
community and not to those owtside
their community.,

IWhat question &s measuring: Acwial
current connections among people in ¢
community.

Meaning of specific words/ phrases: Active
Respondents have to actally connect
with other people in the group they
are a member of in order to have
structural connections. Live, current
connections as opposed to dormant
ones where there is no social
interaction.

IWhat question is measuring. The
currency/quality of comnections to
gronps. Quality measnred by the
support received from a group.
Meaning: Respoundents should think
widely about types of support received,
not just economic, hence the inclusion
of different types of support in the
question wording.

How question should be administered:
Question should only refer to supjort
received from groups vespondent is a
member of.

What question is measuring. The
currency/quality of connections to
individuals. Quality measured by the
stppont received from individuals.
Meaning: Respondents should define the
“fannly™)

groups of individuals <i.c.
however they wam.
Could be overlap among individuals
listed here and the gronps lisied in
11.1 {i.c. politicians/political gronps)
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11.3 In the last 12 months, have
you joined together with other
community members to address
a problem or common issue?

11.4 In the last 12 months have
you talked with a local authority
or governmental organisation
about problems in this
community?

11.6 In general, can the majority
of people in this community be
trusted?

11.7 Do the majority of people in
this community generally get
along with each other?

1What gnestion &5 measuring. "1he actual
connections between people that are
formed when people join together. Not
hypothetical joint action.

Synonyms:. Co-operation, citizenship,
participation.

Meaning of specific 1wards/ phrases: Joined
ogether = Detinition deliberately deft
open for the respondemt o decide
what activities they consider “joining
together”. Intended 1o cover a broad
range of things from just talking 10
other people in the community about
a problem, to setting up a formal
action group.

Problem or common issue = Lefi 10
respondent o decide which issues
constitute a problem or common issuc.
The important thing is that people are
making conncctions.

IWhat guestion is measnring. Aciual
connections formed through citizenship
activities.

Meaning of specific words/ phrases: Valked =
Exact ineaning left to respondents, but
intended to have a broad meaning
ranging from a phone call, writing a
letter or having mectings with. Any
form ol connection/communication.
Does not include voting.

IWhat question is measuring.. Quality of
social relationships, how peaple fecl
abowt the social relationships in their
community (cognition). Also history of
trust in community.

Meaning of specific words/ phiases: Trust =
Giving access 10 things that yvou care
about to other people in the commn-
nity because you know that respect,
fellow feeling and reciprocity is such
that they would not harm the things
that von care about.

Srnomyms:. Fellow (eeling, recipracity,
fairness, kindness, fidelity, ficndliness,
co-operation,

I1hat question is measurmg. Cuuality of
social relations in terms of extent of
social harmony. Lower-order concept
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11.8 Do you feel as if you are
really part of this community?

11.9 Do you think the majority of
people in this community would
try to take advantage of you if
they got the chance?

than trust as trust is not a prevegiisite
for people to get along with each
other,
Meuning of specific words/ phrases:
Generally get along = Lelt 10
respondents own interpretation. Mo
order of magnitnde specificd, and
personal contact hetween people aot
requiretl for 'people 1o get along with
cach other,
Swnowvans: Fellow feeling, friendliness,
reciprocity.
What question is measming: Sense of
helonging. .
Meaning of specific words/ phrases: Feeling
part of community = Left w0 respon-
dents own interpretation,
Hat question is measuring. Qualdity of
social relationships in community in
terms of whether they are exploitative
or reciproeal. )

Table 3. Fieldworkers’ and caregivers’ interpretations of the
Vietnamese social capital questions

Qucstion as back  Ficldworkers’ Caregivers’ Recommended
* translated into responscs responscs future wording
English from (n = 10 m =24

Victnamese

1.1 During the last
12 months, have
vou heen an
actice memlyer in
the Ii)ll()\\'ing

4v, 6* the
concept of
member as
whether or
not someone

In the last 12
months, have
you been a
leader or an
active member

10V, 2x active,
12* as merely
participate

orgganizations? participates of any of the
in an following wypes

organization

1i.1.2 During the last 1oV
12 months, have
vou received any
aid/suppon
ispinitual or
physical) .
from this
organization?

of_groups
in_your
community?
In the last 12
months, did

oV, 140
benefits as

simply you receive
financial or from the group
matcrial any emotional
{moncy and or cconomic
nice) help or

assistance in

Tuble 3 (contd
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12 months, have
vou met with
other houscholds
_in the
village/communc
in order to raisc
general issues in
the commune?

14 During the last
12 months, have
you tatked with
commune
leaders about
the problems
occurring in the

. cominunc?

1.6 Do you think
that a majority
of the people in
the communc is
trustworthy?

tcipation
rather than
raising issues

10* the ques- 24V
tion to include
whether or not
the person has
physical access
to local
government
apparatus and
whether
somcecong is
likcly to call
upon local
government
7V, 2* as
social relation-
ships of trust,
salety, friendli-
ness and faith-

¢

carcgivers

21V however

don't relate to
“a ‘majority” as
they associate”

Question as back  Ficldworkers® Carcgivers’ Recommiended
translated into responses responses future wording
English from - n =10, (n =24
Vietnianiese
helping yon
know or do
things?

1.2 During the last 1oV 10V, 14+ In the last 12
12 months, have benefits as months, did
vou received any simply you reecive
support/help financial or from the group
from any onc of material any cmotional
the following (money and OF cCONmIMiC
individuals, rice) help or
including - assistance_in
loreigners? helping_you

know or do
things?

1.3 During the last 8y, 2* as par- 24V In the last 12

months, have
you joincd
together with
other
community
members to
address a
problem or
common issuc?
In the last 12
months, have
you talked
with a local
authority or
governmental
urganization
about problems
in this )
community?

In_gencral, can
the majority of

people in this
community be
trusted?
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Table 3 (cont.)

Question as back  Ficldworkers’ Caregivers’ Recommended
transiated imo responses responses future wording
English from (n = 10 (n =24)
Viemamese

fulness, Ix with nearest

the 1erm neighbours

‘commune’ only, 3x

1.7 Do you think IV ahthough 24 Do the
that a majority interviewers majority of
of the people in - find this people in 1his
the comniune question hard community
have good to distinguish generally geu
relationships with  from 11.6 along with
one another? cach other?

11.8 Do you think 10V but also 22V but can Do vou think
that you are included the be improved that you are
really part of the caregivers to 24 if really part of
communily? fondness/liking  the term the commune?

of 1he ‘community’ is

community replaced by
“village/
commune’

119 Do you think 10V 21V, 3x Do vou think
that a majority phrases ‘wake that a majoriy
of 1he people in advantage of  of the people
the commune and ‘given the  in he
would ke opportunity’ commune
advantage of vou not understood  would take—

il given 1he sadvantage of
apportunity? you if they gou

the chance?

V= correctly interpreted, x = did not undenstuind, * = imempreted diflerendy

Underline = wording change from oniginal Viemamese version

The questions on support from organizatons and individuals {11.1.2 and
11.2) were meant to Gip into all kinds of support (informational, emotional
and instrumental). While ficldworkers understood this, over half the cave-
givers assumed the intenviewer meant financial or material help only (money
and rice). Emotional help was not perecived by caregivers 10 be a form
of support. 1t also appears that the original question was too long, and
respondents were not hearing all the diflevent types of support listed i the
question. This is a classic example of multiple questions within one ques-
tion and although the study objectives did not need separate responses 1o
each form of support, it may he better 1o split up this question in fature.
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The question on co-operation (11.3) was well understood by all caregivers
but a couple of the ficldworkers conceived of the question as tapping into
participation again. The use of the (Vietnamese equivalent) concept of “rais-
ing issucs” was problematic, and “joining together to address a problem
or issuc” will be clearer for future application.

The transladon into Vietnamese of the question on citizenship resulted
in an excessive orientation to “communc leaders”, and this led o all the
ficldworkers interpreting this question as relating to a person’s access o
the very formal and traditional politcal structures in Vietnam. "This might
be explained by the fact that the fieJdworkers were government employ-
ces — regular interviewers who worked on large-scale- houschold survevs
implemented by the Viemamese General Statistics Office (GSO). Their
previous experience was related to asking questions about government strue-
tures, so their narrow interpretation of this question is understundable.
Note that all the caregivers interpreted the question as intended and did
not limit its reference point to local government apparatus only. The future
wording opens out the meaning again to relate to more than just com-
mune leaders. With a rapidly changing, and loosening, of Vietnamese polit-
ical structures at the local level, this distinction is important,

The classic question on trust is vital in any study of social capital.
Here (question 11.6), problems were not related to the concept of trust as
that was clear to all, but to concepts of “commune” and “majority”. Nost
caregivers spontancously commented that they did not know about most
people in their commune as they only knew their neighbours. Thus, there
were difficulties in abstracting to the commune as a whole.

Social harmony (question 11.7) was understood by all but workers
found it hard to distinguish social harmony from trust. Thus, the suggested
future wording refers to “getting along with cach other” rvather than o
“having .a good relationship™. g

The meaning of sense of belonging (question 11.8) wandered into con-
cepts like fondness/liking of the community. Note that here there was also
confusion about the reference geographical arca with the future recom-
mended wording being “commune” as opposed to “comumunity”. Commune
is a resitient and highly meaningful geographical construet i Vietnam
although the power and role of politcal structures within the commune
are changing.

Finally, we i 0 the now classic question (11.9) that appears in
ncarly all quantitative sacial capital tools: “do vou think that the majority
of people in this community would try 0 take advantage of you if they
got the chance™ (as in the original Englishi. Thif is a uselul question in
that it provides a cheek that respondents are not on “awto-pilot” as it
requites a “no” response for high levels of social capital winle all other
questions require a “yes” response for high levels of social capital. All work-
ers understood the question but three out of 21 caregivers did not understand
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the phrases “take advantage of” and “given the opportunity” (which appcared
in the Victnamese translation). The future wording more strictly reverts to
the original. and an eximple will be given 1o respoudents (for example,
“do vou feel people around here would return any money they borrowed
from vou?™.

Discussion and Conclusion

Coneepts that.many of the English and Vietmamese rescarchers thought
might cause problems — like those ou trust and sense of belonging —
were understood by fieldworkers and respondents in a way that was con-
sistent. with the original intention of the question. Most problems were
related to changes in translating from English to Vietniunese.. AMlthough
independent back translation into English showed that dhie original word-
ing had not been maintained in some ‘instances, prior to ficldwork, both
the English and Victnamese rescarchers were happy to maintain the trans-
lation as there was an assumption that the slight change in wording would
case espondents’ understanding. This has proved, however, not to be the
case, Most of the changes suggested in the last column of Table 3 involve
reverting- to the original English version of the questionnaire (that is, Column
One of Table 2).

Some problems stemmed from references to narrow and traditional
forms of political leadership at the commune level. While citizenship in
Vietmam 10 years ago wmight have only involved interaction with official
party members, the number of actors at the local level has now increased
with the establishment of more community-based organizations, non-gov-
ernmental organizations and even private sector enterprises in some arcas.
Thus. when considering community members’ “connecteduess” to vertical
structures, these additional actors need to be included in the frame of rel-
erence. This study identified that - respondents’ interpretations can some-
times be more “correct” than fieldworkers’ interpretations.

The support that might flow from comnectedness is often regarded as
one component of social capital. A-SCAT tries to separate cmotional, instru-
mental and informational support. This failed in Vietnam with respondents
only considering material support (rice, money, cte). In poverty-related stud-
ics, it is important to scparate these different types of support as the poor
often have high levels of emotional support but low levels of instrumental
support. It can be hypothesized that different types of support have ditferent
forms of relationships with various outcome indicatprs (for example, men-
tal as opposed to physical health). )

Overall, the validity as mecasured by respondents’ interpretations of
the questions appeared fairly high with questions being correctly interpreted
77 percent of the time. We can conclude that Short A-SCAT is a valid
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‘tool for measuring social capital quickly and cheaply in multipurposc surveys

in Vietnam. Appropriate pilot testing and back translation is needed, how-
ever, hefore it is applicd in new cultral settings. This study makes an
original contribution o the literature in that it represents one of the few
attempts to measure the validity of a social capital instrument, and to do
s0 using cognitive. interviewing techniques. We urgently need additional
studies to assess the validity of the social capital “measurement orthodoxy™
in dillerent culral settings.
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